Handout 4.9-A
05/27/2025

From: Leticia Villa <villagascon@yahoo.com>

Sent: Friday, May 23, 2025 10:53 AM

To: Tony Estremera <TEstremera@valleywater.org>
Cc: Board of Directors <board@valleywater.org>
Subject: Fw: Notice of Recommended Claim Denial

*** This email originated from outside of Valley Water. Do not click links or open attachments
unless you recognize the sender and know the content is safe. ***

Dear Director Estremera and board,

| am writing in response to the recent denial letter | received regarding my claim. The response
consisted of a single sentence, which | found both disappointing and deeply concerning given the
nature of the issue. | respectfully request that this item (4.9) be removed from the consent calendar
for the upcoming May 27th board meeting and be brought forward for further discussion.

As | previously expressed to Ms. Higa, the brevity and tone of the denial letter felt dismissive. A one-
sentence response, without any explanation or acknowledgment of the circumstances, does not
reflect the seriousness of the situation or the respect due to community members impacted by this
matter.

What is most troubling is the denial of responsibility, despite clear evidence that the damage to my
property resulted from issues originating on Valley Water property. This suggests a failure in
maintenance and oversight—one that directly affects the value and safety of neighboring homes,
including mine.

| urge you to hear this request and demonstrate to our neighborhood that our concerns and
properties matter. A thoughtful review and open discussion would go a long way in building trust
and ensuring accountability.

Thank you for your time and consideration.

Sincerely,

Leticia Villa

1991 Ridgemont Dr.

San Jose, CA 95148
Life is only as good as you make it!
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