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Michele King

From: doug.muirhead@stanfordalumni.org
Sent: Monday, March 19, 2018 12:58 PM
To: Clerk of the Board
Subject: SCVWD Agenda Comment Form

Agenda Comment Form 
Current Date: 03-19-2018 
Name: Doug Muirhead  
Address:  
City: Morgan Hill  
State: CA  
Zip Code: 95037-5657  
Telephone: Ext:  
Email Address: doug.muirhead@stanfordalumni.org  
Agency, Business 
or Group (if applicable): Public  

Contact: Attention: Clerk of the Board  
Board Meeting Date: 03/21/18  
Board Item Number: 4.2  
I would like to: No Position-Comment Only  

Comments: 

Do the Disaster Recovery and Business Continuity plans identify assets critical to 
recovery and continuity and thus set a lower threshold for the failure modes? --- 
Asset Management Program: An asset fails when it can no longer provide required 
services, typically due to one of the following failure modes: Mortality – asset cannot 
provide service due to its physical condition Capacity – asset’s designed capacity 
does not meet demands Level of Service – asset cannot provide quality or quantity 
of service expected by customers or prescribed in policy or contractual obligations 
Efficiency failure – there is a more economical alternative for providing service  
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