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01/31/17

Melissa Stone

From: Felix Rosengarten <felix@nif-t.net>
Sent: Saturday, January 28, 2017 4:51 PM
To: Board of Directors

Cc: flexr20@gmail.com

Subject: SJWC Water Rates

SUBJECT: 1/31 SCVWD Board Special meeting
Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 — the resultant drought surcharge being a significant source of angst for thousands of San Jose Water Company
customers, as a result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, STWC used the Board’s mandatory water use reduction target as part of their
justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and the SCVWD Board’s mandate
to retailers like SIWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands (including me) in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Board member Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24" SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They
would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We
can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose Water
Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http://tinyurl.com/SCVWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see
the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your service to our community

Sincerely,

Felix Rosengarten
Saratoga, CA
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Melissa Stone

From:
Sent:
To:
Subject:

Geeta Desai <geetadesai@gmail.com>
Saturday, January 28, 2017 4:45 PM
Board of Directors

1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have ail
experienced tribulations with this drought in 2016 — the resultant drought surcharge being a significant
source of angst for tens of thousands of San Jose Water Company customers, as a result of the SCVWD
Board calling for local water providers to continue to institute mandatory measures, as needed, to reach
the 20% target. As you know, SJWC used the Board’s mandatory water use reduction target as part of
their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SJWC’s unfair surcharge (approved by CPUC) and
the SCVWD Board’s mandate to retailers like STWC to implement a 20% target for 2016. I strongly
believe that this year, given the 9 rain and Sierras snowpack at 217% of normal, is a good opportunity
for the Board to reverse the situation of super high water bills to tens of thousands in the district by
taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the
retailers. I propose adding a recommendation in your resolution as proposed by Boardmember Gary
Kremen at the 1/24 meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to
continue with their surcharges". We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara
Valley Water District, in protecting the interests of the county residents, does NOT provide SJWC an
opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of
this meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately
rescind resolution calling for 20% water use reduction and proposed a new resolution that declares
conservation as a way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks
would immediately request CPUC to allow them to drop surcharges. They would file an advise letter
that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We
can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose
Water Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would
probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it
here http://tinyurl.conVSCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while STWC still maintains it. For example, the East Bay Municipal
Utility District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San
Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge gone
too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Geeta Desai
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Melissa Stone

From: Vinu Krishnamurthy <vinuk@adobe.com>
Sent: Saturday, January 28, 2017 4:30 PM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 - the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCYWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SIWC
used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SJWC's surcharge (approved by CPUC) and the SCVWD Board's
mandate to retailers like SIWC to implement a 20% target for 2016. I strongly believe that this year, given the 9" rain
and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high
water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the

1/24 meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges”. We would like to request that there NOT be any specific voluntary savings target in the motion. The
county residents will continue to conserve, as we understand the cyclic nature of the drought, but the surcharges
have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the county
residents, does NOT provide SJWC an opportunity to continue with their surcharge.

At the Jan 24" SCYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution
calling for 20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim
also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow
them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To
quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it".
You can watch it here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SIWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th.
Our citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Vinu
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01/31/117
Melissa Stone
From: Vinu Krishnamurthy <vinukrishnamurthy@yahoo.com>
Sent: Saturday, January 28, 2017 4:29 PM
To: Board of Directors
Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

1 appreciate your leadership in steering our county through a significant drought. We
have all experienced tribulations with this drought in 2016 — the resultant drought
surcharge being a significant source of angst for thousands of San Jose Water
Company customers, as a result of the SCVWD Board calling for local water

providers to continue to institute mandatory measures, as needed, to reach the 20%
target. As you know, SJWC used the Board’s mandatory water use reduction target
as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SJIWC's surcharge (approved by
CPUC) and the SCVWD Board's mandate to retailers like SIWC to implement a 20%
target for 2016. I strongly believe that this year, given the 9" rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the
situation of super high water bills to tens of thousands in the district by taking
concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory
recommendations to the retailers. I propose adding a recommendation in your
resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting,

that "Any voluntary drought savings is NOT a mandate for the retailers to continue
with their surcharges”. We would like to request that there NOT be any specific
voluntary savings target in the motion. The county residents will continue to
conserve, as we understand the cyclic nature of the drought, but the surcharges have
to go now! It is imperative that the Santa Clara Valley Water District, in protecting the
interests of the county residents, does NOT provide SJIWC an opportunity to continue
with their surcharge.

At the Jan 24" SCVWD Board meeting Tim Guster, Great Oaks Water General
Counsel (video link of this meeting: http://tinyurl.com/SCVWD2017. At 1:48:00)
recommended the Board to immediately rescind resolution calling for 20% water use
reduction and proposed a new resolution that declares conservation as a way of

life. Tim also said that based upon removal of the 20% mandate, Great Oaks would
immediately request CPUC to allow them to drop surcharges. They would file an
advise letter that there is no longer a 20% call and modify tariffs accordingly, to
immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s
John Tang commiit to the same at this meeting. To quote John Tang "CPUC
would probably allow us to eliminate the surcharge if it was voluntary, if we filed for
it”. You can watch it here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water
districts are reducing or eliminating drought surcharges, while SJWC still maintains it.
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For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge
on July 29th. Our citizens would like to see the surcharge gone too...yesterday. We
request your support!

Appreciate your consideration and your diligent service to our commu nity

- Sincerely
Vinu Krishnamurthy

20



Handout 2.3-A
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Melissa Stone

From: Pratapa Reddy <pratapas@yahoo.com>
Sent: Saturday, January 28, 2017 4:00 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

1 appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations
with this drought in 2016 - the resultant drought surcharge being a significant source of angst for tens of thousands of
San Jose Water Company customers, as a result of the SCVWD Board calling for local water providers to continue to
institute mandatory measures, as needed, to reach the 20% target. As you know, SJIWC used the Board's mandatory water
use reduction target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SJWC's unfair surcharge (approved by CPUC) and the SCVWD Board's
mandate to retailers like SIWC to implement a 20% target for 2016. I strongly believe that this year, given the 9" rain and
Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills
to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any
voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges”. We would like to request
that there NOT be any specific voluntary savings target in the motion. The county residents will continue to conserve, as
we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara
Valley Water District, in protecting the interests of the county residents, does NOT provide SJWC an opportunity to
continue with their surcharge.

At the Jan 24th SCYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCYWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that
based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges.
They would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop
surcharge. We can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose
Water Company's John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it". You can watch it here http://tinyurl.com/SCYWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SIWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought
surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens
would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
PratapaReddy Vaka
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Melissa Stone

From: Brad Hanson <brad.j.hanson@gmail.com>
Sent: Saturday, January 28, 2017 3:03 PM

To: Board of Directors

Subject: SUBJECT: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all
experienced tribulations with this drought in 2016 — the resultant drought surcharge being a significant
source of angst for thousands of San Jose Water Company customers, as a result of the SCYWD
Board calling for local water providers to continue to institute mandatory measures, as needed, to
reach the 20% target. As you know, SIWC used the Board’s mandatory water use reduction target as
part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC's surcharge (approved by CPUC) and the
SCVWD Board’s mandate to retailers like SUIWC to implement a 20% target for 2016. | strongly
believe that this year, given the 9” rain and Sierras snowpack at 217% of normal, is a good
opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the
district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the
retailers. | propose adding a recommendation in your resolution as proposed by Boardmember Gary
Kremen at the 1/24 meeting, that "Any voluntary drought savings is NOT a mandate for the retailers
to continue with their surcharges”. We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara
Valley Water District, in protecting the interests of the county residents, does NOT provide SUIWC an
opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link
of this meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately
rescind resolution calling for 20% water use reduction and proposed a new resolution that declares
conservation as a way of life. Tim also said that based upon removal of the 20% mandate, Great
Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise
letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge.
We can only hope San Jose Water company will commit to do the same, though we did NOT hear
San Jose Water Company’s John Tang commit to the same at this meeting. To quote John Tang
"CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You
can watch it here http://tinyurl. com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are
reducing or eliminating drought surcharges, while SUWC still maintains it. For example, the East Bay
Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water, which serves the city
of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge
gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community.

Sincerely,
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Brad Hanson

5066 Doyle Road

San Jose, CA 95129-4227
(650) 222-2707 Brad Cell/Text
brad.j.hanson@gmail.com
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01/31/17
Melissa Stone
————
From: naren agrawal <naren.agrawal@gmail.com>
Sent: Saturday, January 28, 2017 2:53 PM
To: Board of Directors
Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this drought in
2016 — the resultant drought surcharge being a significant source of angst for tens of thousands of San Jose Water Company customers, as a
result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as needed, to reach the 20%

target. As you know, STWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SYWC’s unfair surcharge (approved by CPUC) and the SCVWD Board’s mandate to
retailers like SIWC to implement a 20% target for 2016. I strongly believe that this year, given the 9 rain and Sierras snowpack at 217% of
normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the district by taking
concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is
NOT a mandate for the retailers to continue with their surcharges”. We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the county residents, does
NOT provide SJWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: hitp:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20% water use
reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based upon removal of the 20%
mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise letter that there is no
longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to
do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To quote John Tang
"CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it

here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought surcharges,
while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water,
which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday.
We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely
Naren Agrawal
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Dr. Naren Agrawal

Benjamin and Mae Swig Professor

Faculty Director, MS-SCMA Program

Department of Operations Management & Information Systems
Leavey School of Business

Santa Clara University

Santa Clara, CA 95053

Tel: (408) 554 4165
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email: naren.agrawal@gmail.com
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Melissa Stone

From: Adele Salle <absalle@gmail.com>
Sent: Saturday, January 28, 2017 7:52 AM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, STWC
used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their
drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and the SCVWD
Board’s mandate to retailers like STWC to implement a 20% target for 2016. I strongly believe that this year,
given the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the
situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24
meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges”. We would like to request that there NOT be any specific voluntary savings target in the motion.
The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests
of the county residents, does NOT provide SIWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a
way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately request
CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a 20% call and
modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at
this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here http:/tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated
the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We request your
support!

Appreciate your consideration and your diligent service to our community.
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Adele Salle
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From: seno judaprawira <senox@hotmail.com>
Sent: Saturday, January 28, 2017 12:24 AM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

| appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 - the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know,
SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their
drought surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC's surcharge (approved by CPUC) and the SCYWD
Board’s mandate to retailers like SIWC to implement a 20% target for 2016. | strongly believe that this year,
given the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the
situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. |
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24
meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges”. We would like to request that there NOT be any specific voluntary savings target in the motion.
The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the
interests of the county residents, does NOT provide SIWC an opportunity to continue with their surcharge.

At the Jan 24th SCYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a
way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately
request CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a 20%
call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company
will commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the
same at this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here http://tinyurl.com/SCYWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while SIWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated
the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We request your
support!

Appreciate your consideration and your diligent service to our community.
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- Sincere
Seno Judaprawira

29



Handout 2.3-A
01/31/17

Melissa Stone

From: Lou Pustka <lou@pustka.com>
Sent: Friday, January 27, 2017 7:11 PM
To: Board of Directors

Subject: Remove the Water Surcharge

Enough already. It is time to remove the water surcharge.
L Pustka

3008 High Meadow Lane

San Jose, CA 95135
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From: Edna Cate <ednacate@aol.com>
Sent: Friday, January 27, 2017 4:49 PM
To: Board of Directors
Subject: Water surcharges.

I request that the water company stop the ridiculous surcharges that they have placed on our water bills. Other areas
do not have to pay the unfairly elevated charges for water that we in our area are paying. Please stop the excessive
charges for our area

Sent from my iPad
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From: Ganesh <gpattabi@gmail.com>
Sent: Friday, January 27, 2017 4:47 PM
To: Board of Directors

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, STWC
used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their
drought surcharges in the filings.

Bottomline: There was a direct nexus between the SITWC’s surcharge (approved by CPUC) and the SCVWD
Board’s mandate to retailers like STWC to implement a 20% target for 2016. I strongly believe that this year,
given the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the
situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers, I
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24
meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges". We would like to request that there NOT be any specific voluntary savings target in the motion.
The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests
of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a
way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately request
CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a 20% call and
modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at
this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here http:/tinyurl.com/SCVWD2017. Time 01 :18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated
the surcharge on July 29th. Our citizens would like to see the surcharge gone too.. ..yesterday. We request your

support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Ganesh Pattabiraman

Concerned Saratoga City Resident
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From: Kiran Bagepalli <kiran.bagepalli@gmail.com>
Sent: Friday, January 27, 2017 4:45 PM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

1 appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 — the resultant drought surcharge being a significant source of angst for thousands of San Jose Water Company
customers, as a result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, SJWC used the Board’s mandatory water use reduction target as part of their
justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and the SCVWD Board’s mandate
to retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24® SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They
would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We
can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose Water
Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http://tinyurl.com/SCVWD2017.

Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see
the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Kiran Bagepalli
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From: louis riga <riga_winery@att.net>
Sent: Friday, January 27, 2017 11:38 AM
To: Board of Directors

Subject: January 31,2017 Board Meeting

As a resident for the past forty-one (41) years in Saratoga | am requesting that you consider to
remove the surcharge that is currently in effect.
Louis D Riga 19707 Montauk Drive, Saratoga,CA. 95070
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From: mona95070@yahoo.com

Sent: Friday, January 27, 2017 8:53 AM
To: Board of Directors

Subject: Fwd: Water rates hikes PROTEST
---------- Forwarded message ----------

From: mona95070@yahoo.com
Date: Jan 27, 2017 8:50 AM
Subject: Water rates hikes

To: board@valleywater.org

Cc:

Dear Chair Varela and Boardmembers,

[ appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know,
SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for
their drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and the SCVWD
Board’s mandate to retailers like STWC to implement a 20% target for 2016. I strongly believe that this year,
given the 9 rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the
situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24
meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges". We would like to request that there NOT be any specific voluntary savings target in the motion.
The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the
interests of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a
way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately
request CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a 20%
call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company
will commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the
same at this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo,
eliminated the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We
request your support!
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Appreciate your consideration and your diligent service to our community
- Sincerely

Marwan and Mona Awad

18941 Westview Drive

Saratoga, CA 95070
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From: mona95070@yahoo.com

Sent: Friday, January 27, 2017 8:50 AM
To: Board of Directors

Subject: Water rates hikes

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know,
SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their
drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and the SCVWD
Board’s mandate to retailers like STWC to implement a 20% target for 2016. I strongly believe that this year,
given the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the
situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24
meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges". We would like to request that there NOT be any specific voluntary savings target in the motion.
The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests
of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting;: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a
way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately request
CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a 20% call and
modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at
this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
climinating drought surcharges, while SYWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated
the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We request your
support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Marwan and Mona Awad

18941 Westview Drive

Saratoga, CA 95070
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From: Kristina Rust <krust37@yahoo.com>
Sent: Friday, January 27, 2017 8:11 AM
To: Board of Directors

Subject: SCVWD Board Meeting

Dear Chair Varela and Board Members,

I appreciate your leadership in steering our county through a significant drought. We have all
experienced tribulations with this drought in 2016 - the resultant drought surcharge being a
significant source of angst for thousands of San Jose Water Company customers, as a result of the
SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, SJWC used the Board's mandatory water use
reduction target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SJWC's surcharge (approved by CPUC) and the
SCVWD Board's mandate to retailers like SJIWC to implement a 20% target for 2016. I strongly
believe that this year, given the 9" rain and Sierras snowpack at 217% of normal, is a good
opportunity for the Board to reverse the situation of super high water bills to tens of thousands in
the district by taking concerted action.

At the next 1/31 board meeting, I request you to remove any mandatory recommendations to the
retailers. I propose adding a recommendation in your resolution as proposed by board member Gary
Kremen at the 1/24 meeting, that "Any voluntary drought savings is NOT a mandate for the retailers
to continue with their surcharges”. We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara
Valley Water District, in protecting the interests of the county residents, does NOT provide SJIWC an
opportunity to continue with their surcharge.

At the Jan 24™ SCYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of
this meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to
immediately rescind resolution calling for 20% water use reduction and proposed a new resolution
that declares conservation as a way of life. Tim also said that based upon removal of the 20%
mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They
would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to
immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT hear San Jose Water Company'’s John Tang commit to the same at
this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it
was voluntary, if we filed for it". You can watch it here http://tinyurl.com/SCVWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing
or eliminating drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal
Utility District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San
Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge gone
too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

-Kristina Rust
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Kiristina Rust--Life Style Photographer

View My Photos At: _Kstina Rust Photography, Instagram, Flicks
Become a Fan on Facebook: Kristina Rust Photography,
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From: Rupal Desai <rupalmd@gmail.com>
Sent: Friday, January 27, 2017 4:25 AM
To: Board of Directors

Hello,

How can we be 'assigned" to a company who loots us for whatever amount that it chooses, and we are left with
no alternative, but pay, unfairly.

I think our bigger problem i,

It is completely wrong to pay any kind of surcharge, if we have been declared drought free. And if we do, it
needs to be paid bu each and every northern californian.

PL STOP the abuse of trusting citizens.

Rupal Desai
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From: Alvaro Orozco <alvaro.orozco@gmail.com>
Sent: Thursday, January 26, 2017 9:42 PM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

| appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations
with this drought in 2016 — the resultant drought surcharge being a significant source of angst for thousands of San Jose
Water Company customers, as a resuit of the SCYWD Board calling for local water providers to continue to institute
mandatory measures, as needed, to reach the 20% target. As you know, SIWC used the Board’s mandatory water use
reduction target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomiline: There was a direct nexus between the SIWC’s surcharge (approved by CPUC) and the SCVWD Board'’s
mandate to retailers like SIWC to implement a 20% target for 2016. | strongly believe that this year, given the 9” rain
and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high
water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that

"Any voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges”. We would like to
request that there NOT be any specific voluntary savings target in the motion. The county residents will continue to
conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative that the
Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT provide SJIWC an
opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this meeting:
http://tinyurl.com/SCYWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20%
water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges.

They would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop
surcharge. We can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose
Water Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably aliow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http://tinyurl.com/SCVYWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SIWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our
citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Alvaro Orozco
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From: Sumit Gupta <sumits5@hotmail.com>

Sent: Thursday, January 26, 2017 9:30 PM

To: Board of Directors

Subject: SUBJECT: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

| appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 — the resultant drought surcharge being a significant source of angst for tens of thousands of San Jose Water
Company customers, as a result of the SCYWD Board calling for local water providers to continue to institute mandatory
measures, as needed, to reach the 20% target. As you know, SUWC used the Board’s mandatory water use reduction target as
part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SJIWC's unfair surcharge (approved by CPUC) and the SCVWD Board's
mandate to retailers like SJWC to implement a 20% target for 2016. | strongly believe that this year, given the 9” rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges”. We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide SJWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCVYWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20%
water use reduction and proposed a new resolution that declares conservation as a way of fife. Tim also said that based upon
removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file
an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only
hope San Jose Water company will commit to do the same, though we did NOT hear San Jose Water Company’s John Tang
commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here hitp:/tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while SIWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see
the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Roly Gupta

12482 Newport Court

Saratoga, CA 85070
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From: Sumit Gupta <sumitgupta@google.com>

Sent: Thursday, January 26, 2017 9:28 PM

To: Board of Directors

Subject: SUBJECT: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

1 appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this drought in
2016 — the resultant drought surcharge being a significant source of angst for tens of thousands of San Jose Water Company customers, as a
result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as needed, to reach the 20%

target. As you know, SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC’s unfair surcharge (approved by CPUC) and the SCVWD Board’s mandate to
retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras snowpack at 217% of
normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the district by taking
concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is
NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the county residents, does
NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20% water use
reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based upon removal of the 20%
mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise letter that there is no
longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to
do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To quote John Tang
"CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it

‘here hitp://tinyurl.com/SEVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought surcharges,
while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water,
which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday.
We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Sumit Gupta

12482 Newport Court

Saratoga, CA 95070

52



Handout 2.3-A
01/31/17

Melissa Stone

From: Manju Rao <msrao72@yahoo.com>
Sent: Thursday, January 26, 2017 8:41 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all
experienced tribulations with this drought in 2016 — the resultant drought surcharge being a
significant source of angst for tens of thousands of San Jose Water Company customers, as a
result of the SCVWD Board calling for local water providers to continue to institute mandatory
measures, as needed, to reach the 20% target. As you know, SJWC used the Board’s mandatory
water use reduction target as part of their justification to the CPUC for their drought surcharges
in the filings.

Bottomline: There was a direct nexus between the STWC’s unfair surcharge (approved by
CPUC) and the SCVWD Board’s mandate to retailers like STWC to implement a 20% target for
2016. I strongly believe that this year, given the 9” rain and Sierras snowpack at 217% of
normal, is a good opportunity for the Board to reverse the situation of super high water bills to
tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the
retailers. I propose adding a recommendation in your resolution as proposed by Boardmember
Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is NOT a mandate for
the retailers to continue with their surcharges". We would like to request that there NOT be any
specific voluntary savings target in the motion. The county residents will continue to conserve,
as we understand the cyclic nature of the drought, but the surcharges have to go now! It is
imperative that the Santa Clara Valley Water District, in protecting the interests of the county
residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video
link of this meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to
immediately rescind resolution calling for 20% water use reduction and proposed a new
resolution that declares conservation as a way of life. Tim also said that based upon removal of
the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop
surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit
to the same at this meeting. To quote John Tang "CPUC would probably allow us to eliminate
the surcharge if it was voluntary, if we filed for it”. You can watch it

here http:/tinyur]l.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are
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reducing or eliminating drought surcharges, while STWC still maintains it. For example, the East

Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water, which
serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to
see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Manju Rao
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From:
Sent:
To:
Subject:

Rajeev Shrivastava <rajeevs99@gmail.com>
Monday, January 30, 2017 7:50 AM

Board of Directors

Removal of SUWC unfair surcharge

Dear Chair Varela and Board members,

| appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst
for tens of thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for
local water providers to continue to institute mandatory measures, as needed, to reach the 20% target. As
you know, SJIWC used the Board's mandatory water use reduction target as part of their justification to the
CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC's unfair surcharge (approved by CPUC) and the

SCVWD Board’s mandate to retailers like SUIWC to implement a 20% target for 2016. | strongly believe that
this year, given the 9" rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to
reverse the situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers,
| propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the
1/24 meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges". We would like to request that there NOT be any specific voluntary savings target in the
motion. The county residents will continue to conserve, as we understand the cyclic nature of the drought,
but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, In protecting
the interests of the county residents, does NOT provide SJWC an opportunity to continue with their
surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation
as a way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would
immediately request CPUC to allow them to drop surcharges. They would file an advise letter that there is
no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San
Jose Water company will commit to do the same, though we did NOT hear San Jose Water Company's
John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it". You can watch it

here http:/tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo,
eliminated the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday.
We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Rajeev Shrivastava ( Customer of SJW)
28000 Audrey Smith Ln.

Saratoga CA 95070
Ph : 650 9964135
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From: Martin Barclay <martin@martinbarclay.com>
Sent: Sunday, January 29, 2017 10:31 PM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know,
SIWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their
drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and the SCVWD
Board’s mandate to retailers like STWC to implement a 20% target for 2016. I strongly believe that this year,
given the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the
situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers.
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24
meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges”. We would like to request that there NOT be any specific voluntary savings target in the motion.
The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests
of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a
way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately request
CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a 20% call and
modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at
this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated
the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We request your
support!

Appreciate your consideration and your diligent service to our community
- Sincerely
Martin Barclay
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From: Lawrence Cui <lawrence.cui@gmail.com>
Sent: Sunday, January 29, 2017 3:26 PM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 — the resultant drought surcharge being a significant source of angst for thousands of San Jose Water Company
customers, as a result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, STWC used the Board’s mandatory water use reduction target as part of their
justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC’s surcharge (approved by CPUC) and the SCVWD Board’s mandate
to retailers like SJWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24™ SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: htip:/tinyurl.com/SC VWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling
for 20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They
would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We
can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose Water
Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http:/tinyurl.com/SCVWD2 017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see
the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community.

- Sincerely

Lawrence Cui
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From:
Sent:
To:
Subject:

Matt DiMaria <mdimaria@att.net>
Saturday, January 28, 2017 7:50 PM
Board of Directors

1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We
have all experienced tribulations with this drought in 2016 — the resultant drought
surcharge being a significant source of angst for thousands of San Jose Water
Company customers, as a result of the SCYWD Board calling for local water

providers to continue to institute mandatory measures, as needed, to reach the 20%
target. As you know, SJWC used the Board’s mandatory water use reduction target
as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SJWC's surcharge (approved by
CPUC) and the SCVWD Board's mandate to retailers like SIWC to implement a 20%
target for 2016. I strongly believe that this year, given the 9" rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the
situation of super high water bills to tens of thousands in the district by taking
concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory
recommendations to the retailers. I propose adding a recommendation in your
resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting,

that "Any voluntary drought savings is NOT a mandate for the retailers to continue
with their surcharges”. We would like to request that there NOT be any specific
voluntary savings target in the motion. The county residents will continue to
conserve, as we understand the cyclic nature of the drought, but the surcharges have
to go now! It is imperative that the Santa Clara Valley Water District, in protecting the
interests of the county residents, does NOT provide SJWC an opportunity to continue
with their surcharge.

At the Jan 24 SCYWD Board meeting Tim Guster, Great Oaks Water General
Counsel (video link of this meeting: http://tinyurl.com/SCVWD2017. At 1:48:00)
recommended the Board to immediately rescind resolution calling for 20% water use
reduction and proposed a new resolution that declares conservation as a way of

life. Tim also said that based upon removal of the 20% mandate, Great Oaks would
immediately request CPUC to allow them to drop surcharges. They would file an
advise letter that there is no longer a 20% call and modify tariffs accordingly, to
immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s
John Tang commit to the same at this meeting. To quote John Tang "CPUC
would probably allow us to eliminate the surcharge if it was voluntary, if we filed for
it". You can watch it here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water
districts are reducing or eliminating drought surcharges, while SYWC still maintains it.
4
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For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge
on July 29th. Our citizens would like to see the surcharge gone too...yesterday. We
request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely.

Matt DiMaria

Saratoga, CA
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From: Tea N <tetamthua@yahoo.com>
Sent: Saturday, January 28, 2017 6:12 PM
To: Board of Directors

Subject: Water rate

SUBJECT: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

| appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this drought
in 2016 — the resultant drought surcharge being a significant source of angst for tens of thousands of San Jose Water Company
customers, as a result of the SCYWD Board calling for local water providers to continue to institute mandatory measures, as needed,
to reach the 20% target. As you know, SJWC used the Board’s mandatory water use reduction target as part of their justification to the
CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SUWC's unfair surcharge (approved by CPUC) and the SCVWD Board's mandate to
retailers like SUWC to implement a 20% target for 2016. | strongly believe that this year, given the 9” rain and Sierras snowpack at
217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the district
by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary drought
savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT be any specific
voluntary savings target in the motion. The county residents will continue to conserve, as we understand the cyclic nature of the
drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the
county residents, does NOT provide SJWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20% water
use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based upon removal of the
20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise letter that
there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water
company will commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this
meeting. To quote John Tang "CPUC would probably aliow us to eliminate the surcharge if it was voluntary, if we filed for it’. You can
watch it here http:/ftinyurl.com/SCVWD2017- Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while SUWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July
1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge
gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Your name

Jeannie Nguyen
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From: Edna Cate <ednacate@aol.com>
Sent: Saturday, January 28, 2017 5:28 PM
To: Board of Directors

Please cancel the drought surcharge that has made our water rates far higher than any other area. We have been
ripped off far too long.

Sent from my iPad
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Melissa Stone

From:
Sent:
To:
Subject:

Mahesh Umasankar <mahesh_umasankar@yahoo.com>
Saturday, January 28, 2017 5:14 PM

Board of Directors

Dear Chair Varela and Boardmembers,

Dear Chair Varela and Boardmembers,

[ appreciate your leadership in steering our county through a significant drought. We
have all experienced tribulations with this drought in 2016 - the resultant drought
surcharge being a significant source of angst for thousands of San Jose Water
Company customers, as a result of the SCYWD Board calling for local water

providers to continue to institute mandatory measures, as needed, to reach the 20%
target. As you know, SJWC used the Board’s mandatory water use reduction target
as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SJWC's surcharge (approved by
CPUC) and the SCVWD Board's mandate to retailers like SJWC to implement a 20%
target for 2016. I strongly believe that this year, given the 9" rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the
situation of super high water bills to tens of thousands in the district by taking
concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory
recommendations to the retailers. I propose adding a recommendation in your
resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting,

that "Any voluntary drought savings is NOT a mandate for the retailers to continue
with their surcharges”. We would like to request that there NOT be any specific
voluntary savings target in the motion. The county residents will continue to
conserve, as we understand the cyclic nature of the drought, but the surcharges have
to go now! It is imperative that the Santa Clara Valley Water District, in protecting the
interests of the county residents, does NOT provide SJWC an opportunity to continue
with their surcharge.

At the Jan 24" SCYWD Board meeting Tim Guster, Great Oaks Water General
Counsel (video link of this meeting: http://tinyurl.com/SCVWD2017. At 1:48:00)
recommended the Board to immediately rescind resolution calling for 20% water use
reduction and proposed a new resolution that declares conservation as a way of

life. Tim also said that based upon removal of the 20% mandate, Great Oaks would
immediately request CPUC to allow them to drop surcharges. They would file an
advise letter that there is no longer a 20% call and modify tariffs accordingly, to
immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s
John Tang commit to the same at this meeting. To quote John Tang "CPUC
would probably allow us to eliminate the surcharge if it was voluntary, if we filed for
it". You can watch it here http://tinyurl.com/SCVWD2017. Time 01:18:32)
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Final word: San Jose Water Company customers are also upset that other water
districts are reducing or eliminating drought surcharges, while SJWC still maintains it.
For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge
on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We
request your support!

Appreciate your consideration and your diligent service to our community

Sincerely,

Mahesh Umasankar
Saratoga Resident
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From:
Sent:
To:
Subject:

Ajay Dankar <adankar@gmail.com>
Saturday, January 28, 2017 5:01 PM
Board of Directors

1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all
experienced tribulations with this drought in 2016 — the resultant drought surcharge being a
significant source of angst for thousands of San Jose Water Company customers, as a result of
the SCVWD Board calling for local water providers to continue to institute mandatory
measures, as needed, to reach the 20% target. As you know, STWC used the Board’s
mandatory water use reduction target as part of their justification to the CPUC for their
drought surcharges in the filings.

Bottomline: There was a direct nexus between the SJWC’s surcharge (approved by CPUC)
and the SCVWD Board’s mandate to retailers like STWC to implement a 20% target for 2016.
1 strongly believe that this year, given the 9” rain and Sierras snowpack at 217% of normal, is
a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to
the retailers. I propose adding a recommendation in your resolution as proposed by
Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is
NOT a mandate for the retailers to continue with their surcharges". We would like to request
that there NOT be any specific voluntary savings target in the motion. The county residents
will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide STWC an opportunity to
continue with their surcharge.

At the Jan 24t SCVWD Board meeting Tim Guster, Great Oaks Water General

Counsel (video link of this meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00)
recommended the Board to immediately rescind resolution calling for 20% water use
reduction and proposed a new resolution that declares conservation as a way of life. Tim also
said that based upon removal of the 20% mandate, Great Oaks would immediately request
CPUC to allow them to drop surcharges. They would file an advise letter that there is no
longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can
only hope San Jose Water company will commit to do the same, though we did NOT
hear San Jose Water Company’s John Tang commit to the same at this meeting. To
quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here hitp://tinyurl.com/SCVWD2017.

Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are
reducing or eliminating drought surcharges, while STWC still maintains it. For example, the
East Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water,
which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would
like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community,

Sincerely
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From: Merv Andrade <merwyna@gmail.com>
Sent: Saturday, January 28, 2017 4:54 PM
To: Board of Directors; water_division@cpuc.ca.gov; public.advisor@cpuc.ca.gov;
ora@cpuc.ca.gov
Cc: matthew.marcus@cpuc.ca.gov
Subject: Protest SUWC's Advice Letter No. 501 dated January 9, 2017
January 27™, 2017

Tariff Unit, Water Division, 3rd floor

Public Utilities Commission

505 Van Ness Avenue

San Francisco CA 941

Fmail: HYPERLINK "mailto:water division@cpuc.ca.gov" water_division@cpuc.ca.gov, HYPERLINK
"mailto:public.advisor@cpuc.ca.gov" public.advisor@cpuc.ca.gov, HYPERLINK "mailto:ora@cpuc.ca.gov"
ora(@cpuc.ca.gov,

cc: HYPERLINK "mailto:matthew.marcus@cpuc.ca.gov" matthew.marcus@cpuc.ca.gov, HYPERLINK
"mailto:raminder.kahlon uc.ca.gov" raminder.kahlon(@cpuc.ca.gov

SUBJECT: Protest STWC's Advice Letter No. 501 dated January 9, 2017

Dear PUC President Picker and Commissioners,

I am writing this email to protest to the San Jose Water Company's Advice Letter No. 501 dated January 9,
2017.

We respectfully request that the PUC deny San Jose Water Company's request for a rate increase for the
following reasons:

Protest ground No. 6 : The relief requested in the advice letter is unjust, unreasonable, or discriminatory.

NOTE: As you read through this email, please make a mental note that some San Jose Water customers have
seen their water bill to be in the $2,500 to $4,000 range, in spite of reducing their water consumption by ~50%.
The way the surcharge has been constructed has not been fair.

There are two petitions that you should take a look, both of which I have signed, also signed by thousands and
growing daily:
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* Petition asking STWC to stop unfair practices HYPERLINK "http://tinyurl.com/saratogawaterpetition"
http://tinyur].com/saratogawaterpetition

* Petition asking Santa Clara County to buy out San Jose Water Company as the citizens do NOT want to be
customers of San Jose Water Company based on their monopolistic and exploitative behavior HYPERLINK
"http:/tinyurl.com/CondemnedSIWC" http://tinyurl.com/CondemnedSTWC

Simply stated, San Jose Water company is blatantly gouging their customers in the name of drought and
increasing their profits.

The request for an SRM (Sales Reconciliation Mechanism) adjustment based on lower sales revenue than
forecasted for the period of October 2015 through September 2016 would result in permanent increased tier
rates that would go into effect March 15, 2017.

0-3ccf - will increase from $4.2210 to $4.4453
4-18ccf - will increase from $4.6900 to $4.9392

Over 18ccf - will increase from $5.1590 to $5.4331

1 - In 2015 and 2016 San Jose Water Company employed a temporary mechanism to make up the difference
between forecasted revenue and actual revenue. The Water Conservation Memorandum Account (WCMA) line
items on the water bills charge customers a per ccf rate for a limited time (12 months).

2 - With Advice Letter 501, San Jose Water Company is requesting a permanent rate increase (instead of a
temporary charge) to make up the difference between forecast revenue and actual revenue.

3 - It does not make sense to compensate a drought year loss of revenue with a permanent rate increase.
Particularly given that San Jose Water company has done very well financially, via the surcharge it has imposed
upon citizens of the district it serves.

4 - Why wasn't San Jose Water Company's forecast of water sales more realistic in the fifth year of a drought?
Advice Letter 501 states that the authorized sales forecast was 49,861 Kccf, yet during a 12 month period actual
sales were only 40,173 Kccf. This is a 9688 Kccf difference or 19.4% shortfall. Why should customers make
San Jose Water Company's revenue "whole" when the water sales were so grossly over-forecasted in a drought?
Point to be noted, San Jose Water Company has benefited from the surcharges that were approved by the PUC
last year, as its income for Q3 2016 was $19M in comparison to $9.5M in Q3 2015
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5 - It is only January and there are already three rate increases enacted, requested, or projected for this year.
3.83% tier rate increase which went into effect January 1, 2017.

This increased tier rates as follows:

0-3ccf - increased from $4.0581 to $4.2210

4-18ccf - increased from $4.509 to $4.6900

Over 18ccf - increased from $4.9599 to $5.1590

The 3.65% rate increase requested by Advice Letter No. 501 to recapture the shortfall in

forecasted revenue.

The annual rate increase from the SCVWD for purchased and ground water. The best

estimate for this increase is 9.9% x 38% = 3.76%.

Therefore, the total rate increase for 2017 is an estimated 11.24% in three rate increases. Given that San Jose
Water Company customers saw 12 distinct rate increases on their bills in 2016, it is probable that San Jose
Water Company customers will see an increase far in excess of 11.24% for 2017.

6 - The annual increases in San Jose Water Company rates from 2013 to 2016 averaged 20%, and San Jose
Water Company customers cannot sustain such high rate increases year after year.

Lastly but not least, the payment of a $3,000,000 bonus to the CEO of San Jose Water is an insult to the users
and payers of San Jose water who were compelled to pay huge increases in their water bills and at the same
time reduce their water consumption. It is just is not fair.

I respectfully request that the PUC rejects San Jose Water Company's Advice Letter No. 501.

Sincerely,

Merwyn Andrade
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19700 Montauk Ct, Saratoga, CA 95070
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Melissa Stone

From: wsjhanssen@comcast.net

Sent: Thursday, January 26, 2017 8:29 PM
To: Board of Directors

Subject: Protest rate hike

Dear SCVWD Board,

I’'m writing this letter to protest your recent rate hikes. It seems unfair especially after the recent rain fall totals. Likewise, we have gone
through several rate hike already without seeing any end in sight even though we home owners are constantly cutting back. | would
like to hear why the board isn't looking for other means and water sources rather than continuing to raise our rates. Thank you, Steve
Hanssen 2189 Shadow Ridge Way, SJ
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Melissa Stone

From: Koti Reddy <trkr2010@gmail.com>
Sent: Thursday, January 26, 2017 6:58 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a si gnificant drought. We have all experienced tribulations with this drought in
2016 — the resultant drought surcharge being a significant source of angst for tens of thousands of San Jose Water Company customers, as a
result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as needed, to reach the 20%
target. As you know, STWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC’s unfair surcharge (approved by CPUC) and the SCVWD Board’s mandate to
retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras snowpack at 217% of
normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the district by taking
concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is
NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the county residents, does
NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20% water use
reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based upon removal of the 20%
mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise letter that there is no
longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to
do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To quote John Tang
"CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it

here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought surcharges,
while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water,
which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge gone t0o....yesterday.
We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Koti Reddy

19336 Newhouse Ct

Saratoga, CA 95070
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From: Sonya <sonyad28@yahoo.com>
Sent: Thursday, January 26, 2017 6:33 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

| appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations
with this drought in 2016 ~ the resultant drought surcharge being a significant source of angst for thousands of San Jose
Water Company customers, as a result of the SCVWD Board calling for local water providers to continue to institute
mandatory measures, as needed, to reach the 20% target. As you know, SJWC used the Board’s mandatory water use
reduction target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SJWC'’s surcharge (approved by CPUC) and the SCYWD Board’s
mandate to retailers like SIWC to implement a 20% target for 2016. | strongly believe that this year, given the 9” rain
and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high
water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that

"Any voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to
request that there NOT be any specific voluntary savings target in the motion. The county residents will continue to
conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative that the
Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT provide SIWC an
opportunity to continue with their surcharge.

At the Jan 24th SCYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this meeting:
http://tinyurl.com/SCYWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20%
water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges.
They would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop
surcharge. We can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose
Water Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http://tinyurl.com/SCVWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our
citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

Sincerely

Sonya D'sa
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From: ucla_rk@yahoo.com

Sent: Thursday, January 26, 2017 6:20 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations
with this drought in 2016 - the resultant drought surcharge being a significant source of angst for tens of thousands of
San Jose Water Company customers, as a result of the SCVYWD Board calling for local water providers to continue to
institute mandatory measures, as needed, to reach the 20% target. As you know, SJWC used the Board’'s mandatory water
use reduction target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC's unfair surcharge (approved by CPUC) and the SCVWD Board's
mandate to retailers like SIWC to implement a 20% target for 2016. I strongly believe that this year, given the 9" rain and
Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills
to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any
voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges”. We would like to request
that there NOT be any specific voluntary savings target in the motion. The county residents will continue to conserve, as
we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara
Valley Water District, in protecting the interests of the county residents, does NOT provide SJWC an opportunity to
continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCYWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that
based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges.
They would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop
surcharge. We can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose
Water Company's John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it". You can watch it here http://tinvurl.com/SCYWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought
surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens
would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Ashok Sarathy
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From: Lynne Engelbert <lengelbert@comcast.net>
Sent: Thursday, January 26, 2017 6:18 PM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, STWC
used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their
drought surcharges in the filings.

Bottomline: There was a direct nexus between the SYWC’s surcharge (approved by CPUC) and the SCVWD
Board’s mandate to retailers like SYWC to implement a 20% target for 2016. I strongly believe that this year,
given the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the
situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24
meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges”. We would like to request that there NOT be any specific voluntary savings target in the motion.
The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests
of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a
way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately request
CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a 20% call and
modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at
this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here http:/tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated
the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We request your
support!

Appreciate your consideration and your diligent service to our community

Sincerely,

60



Handout 2.3-A
01/31/17

Lyune Engelbent

Lynne Engelbert

19327 Northampton Dr.
Saratoga, CA 95070-3330
lengelbert@comcast.net
cell: 408-981-7831

FAX: 408-257-1784

“What we leave behiind is not engraved in stone on monuments
. but woven into the lives of otfiers.”

Pericles
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From: Nachi <vnachi3@gmail.com>

Sent: Thursday, January 26, 2017 6:16 PM

To: Board of Directors

Subject: Eliminate 20% drought reduction, surcharge and not increase the rate

To The Board of directors, Santa Clara Valley district
Dear Board Members,

I used to pay $150 before drought and I have reduced my water usage so much and only water my yard twice a
week and I paid thrice what I used to. The last few months, due to all the heavy rain, I have turned off my
sprinkler and still I continue to pay $300-$400.

So, I'kindly ask you to eliminate the surcharge and also not to increase the rate. Since we arc conserving and
using less water, we need to continue to conserve but at the same time, we got to make it affordable. Especially
now, since we have had so much rain this winter and it has returned to a normal state.

I appreciate your consideration and hope the SCVWD board will remove the 20% drought reduction target and
eliminate the surcharge and also not raise the rate.

Thanks

V. Nachiapan
Saratoga, Ca-95070
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From: Jacqueline Cathcart <merrymaga@comcast.net>
Sent: Thursday, January 26, 2017 5:52 PM

To: Board of Directors

Subject: Water Bills and Costs -- no surcharges --

| am an 88 year old woman (born in California) on a property that has many trees and plantings — good for the
environment and have taken MANY measures to conserve water during this drought time and the garden has
suffered. | do not have big lawns. | think most people realize more than ever how important it is to continue saving
water but we should not be penalized if we use a bit more this year to plant a tomato plant or give our plants who
have been suffering a bit more — | think there should be an advisory as to keep meeting water usage standards but
my water bills even with conservation have been too high. Conservation as a way of life is sensible unless you see
wholesale abuse, but | do not think that will happen. Below is a letter drafted for me by citizens who are concerned
about the future mandatory recommendations as a means to collect more money from homeowners. | am not a rich
Saratogan — | could not be living in my house if | had not purchased it 51 years ago. Not everyone in Saratoga is
affluent. Sincerely Jacqueline Cathcart

Dear Chair Varela and Boardmembers,

| appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCYWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SUIWC
used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SUIWC's surcharge (approved by CPUC) and the SCYWD
Board's mandate to retailers like SUWC to implement a 20% target for 2016. | strongly believe that this year, given
the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of
super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that
"Any voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges”. We would like
to request that there NOT be any specific voluntary savings target in the motion. The county residents will continue
to conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! [t is imperative
that the Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT provide
SJWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution
calling for 20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim
also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow
them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To
quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it’. You
can watch it here http://tinyurl.com/SCVYWD2017. Time 01:18:32)
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From: Louie Folena <louiefolena@yahoo.com>

Sent: Thursday, January 26, 2017 4:58 PM

To: Board of Directors

Subject: SUBJECT: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

| appreciate your leadership in steering our county through a significant drought. We have all
experienced tribulations with this drought in 2016 — the resultant drought surcharge being a
significant source of angst for thousands of San Jose Water Company customers, as a result of the
SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, SJWC used the Board’s mandatory water use
reduction target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SUIWC'’s surcharge (approved by CPUC) and
the SCVWD Board'’s mandate to retailers like SIWC to implement a 20% target for 2016. | strongly
believe that this year, given the 9” rain and Sierras snowpack at 217% of normal, is a good
opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the
district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the
retailers. | propose adding a recommendation in your resolution as proposed by Boardmember Gary
Kremen at the 1/24 meeting, that "Any voluntary drought savings is NOT a mandate for the retailers
to continue with their surcharges”. We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara
Valley Water District, in protecting the interests of the county residents, does NOT provide SIWC an
opportunity to continue with their surcharge.

At the Jan 24" SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link
of this meeting: http://tinyurl.com/SCVYWD2017. At 1:48:00) recommended the Board to
immediately rescind resolution calling for 20% water use reduction and proposed a new resolution
that declares conservation as a way of life. Tim also said that based upon removal of the 20%
mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges.
They would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to
immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at
this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it
was voluntary, if we filed for it". You can watch it here http:/ftinyurl.com/SCVWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are
reducing or eliminating drought surcharges, while SIWC still maintains it. For example, the East Bay
Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water, which serves the
city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the
surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Louie Folena
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From: louie folena <louie.folena66@gmail.com>
Sent: Thursday, January 26, 2017 4:58 PM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 - the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCYWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know,
SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their
drought surcharges in the filings.

Bottomline: There was a direct nexus between the SJWC's surcharge (approved by CPUC) and the SCVWD
Board's mandate to retailers like SIWC to implement a 20% target for 2016. I strongly believe that this year,
given the 9" rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the
situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the

1/24 meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges”. We would like to request that there NOT be any specific voluntary savings target in the

motion. The county residents will continue to conserve, as we understand the cyclic nature of the drought, but
the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the
interests of the county residents, does NOT provide SJWC an opportunity to continue with their surcharge.

At the Jan 24t SCYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a
way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately
request CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a
20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water
company will commit to do the same, though we did NOT hear San Jose Water Company’s John Tang
commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to eliminate the
surcharge if it was voluntary, if we filed for it". You can watch it here http://tinyurl.com/SCYWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility District
eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the
surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We request your
support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Luciano Folena
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From: Gail Kepler <keplerg@pacbell.net>
Sent: Thursday, January 26, 2017 4:48 PM
To: Board of Directors

Cc: Gail Kepler

Subject: SJWC Surcharge - RESCIND!! Please!

You know this email is a canned letter from the residents that are unfortunate enough to receive our water from

SJWC. Honestly, I can’t believe that what STWC is charging even legal and the surcharge is so unbalanced. I agree there
should be a plan, but is this really the best the company can come up with? All houses are not created equal and all property is
not the same. Iam losing trees just to brown my grass which is such a short sided plan! But it surely seems the water company
is profiting nicely! Iunderstand the rationing requirement, it just needs to be done on a level playing field.

Thank you,

Gail Kepler

20745 Granada Ct
Saratoga, CA 95070

Dear Chair Varela and Boardmembers,

1 appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 — the resultant drought surcharge being a significant source of angst for thousands of San Jose Water Company
customers, as a result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, STWC used the Board’s mandatory water use reduction target as part of their
justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and the SCVWD Board’s mandate
to retailers like STWC to implement a 20% target for 2016, I strongly believe that this year, given the 9” rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to
tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges”. We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24" SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They
would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We
can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose Water
Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http:/tinyurl.com/SCVWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while SYWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see
the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely
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From: FloydOkada <floydokada@aol.com>
Sent: Thursday, January 26, 2017 4:20 PM
To: Board of Directors

Kindly remove the surcharge, eliminate the current allowance, and allow us to maintain the current target 20% as best as
we can.
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From: Wee Lee L <lweelee@hotmail.com>
Sent: Thursday, January 26, 2017 4:18 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

| appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 - the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCYWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know,
SIWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their
drought surcharges in the filings.

Bottomline: There was a direct nexus between the SJWC’s surcharge (approved by CPUC) and the SCYWD
Board’s mandate to retailers like SIWC to implement a 20% target for 2016. | strongly believe that this year,
given the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the
situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. |
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24
meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges". We would like to request that there NOT be any specific voluntary savings target in the motion.
The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the
interests of the county residents, does NOT provide SIWC an opportunity to continue with their surcharge.

At the Jan 24th SCYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: http://tinvurl.com/SCYWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a
way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately
request CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a 20%
call and modify tariffs accordingly, to inmediately stop surcharge. We can only hope San Jose Water company
will commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the
same at this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Regular Meeting - Jan 24th, 2017
Santa Jasa Valley Water District

tinyurl.com
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Regular Meeting - Jan 24th, 2017
Santa Uara Valley Water District 0

tinyurl.com

Live and Recorded Public meetings of Regular Meeting for
Santa Clara Valley Water District

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while SIWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated
the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We request your
support!

Appreciate your consideration and your diligent service to our community,
Woee-Lee Lim
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From: annexp1 . <annexp@gmail.com>

Sent: Thursday, January 26, 2017 4:18 PM

To: Board of Directors; j p

Subject: SUBJECT: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We
have all experienced tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of
angst for thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, STWC used the
Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought surcharges in the
filings.

Bottomline: There was a direct nexus between the SIWC’s surcharge (approved by CPUC) and the SCVWD Board’s mandate
to retailers like STWC to implement a 20% target for 2016. 1 strongly believe that this year, given the 9” rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory
recommendations to the retailers. I propose adding a recommendation in your resolution as proposed by Boardmember Gary
Kremen at the 1/24 meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges". We would like to request that there NOT be any specific voluntary savings target in the motion. The county
residents will continue to conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! It is
imperative that the Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT provide
SJWC an opportunity to continue with their surcharge.

At the Jan 24" SCVWD Board meeting Tim Guster, Great Oaks Water General
Counsel (video link of this meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately
rescind resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a way of
life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow
them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to
immediately stop surcharge. We can only hope San Jose Water company will commit to do the same, though we did NOT
hear San Jose Water Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would
probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it
here hittp:/tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts
are reducing or eliminating drought surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge
on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

Sincerely
Jitendra Patel
Saratoga, CA
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From: Ripan Nagpal <nagpal_98@yahoo.com>

Sent: Thursday, January 26, 2017 4:14 PM

To: Board of Directors

Subject: SUBJECT: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

| appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SUIWC
used the Board's mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SUIWC'’s surcharge (approved by CPUC) and the SCVWD
Board’s mandate to retailers like SUIWC to implement a 20% target for 2016. | strongly believe that this year, given
the 9" rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of
super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting,

that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges". We would
like to request that there NOT be any specific voluntary savings target in the motion. The county residents will
continue to conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! It is
imperative that the Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT
provide SJWC an opportunity to continue with their surcharge.

At the Jan 24" SCVYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution
calling for 20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim
also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow
them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting.
To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it’.
You can watch it here http://tinyurl.com/SCVWD2017, Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SUIWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July
29th. Our citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Ripan Nagpal
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From: Patty Moody <pattyamoody@gmail.com>
Sent: Thursday, January 26, 2017 3:56 PM

To: Board of Directors

Subject: 1/31 SCVWD Board Special Meeting

SUBJECT: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

| appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SUIWC
used the Board's mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC's surcharge (approved by CPUC) and the SCVWD
Board’s mandate to retailers like SUIWC to implement a 20% target for 2016. | strongly believe that this year, given
the 9" rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of
super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that
"Any voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges”. We would like
to request that there NOT be any specific voluntary savings target in the motion. The county residents will continue
to conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative
that the Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT provide
SJWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: hitp://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution
calling for 20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim
also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow
them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To
quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You
can watch it here http://tinyuri.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SUIWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July
29th. Our citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Patty Moody
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From: Bennett Le <bennettle@gmail.com>
Sent: Thursday, January 26, 2017 3:29 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all
experienced tribulations with this drought in 2016 - the resultant drought surcharge being a
significant source of angst for thousands of San Jose Water Company customers, as a result of the
SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, SIWC used the Board'’s mandatory water use
reduction target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC’s surcharge (approved by CPUC) and the
SCVWD Board’s mandate to retailers like SIWC to implement a 20% target for 2016. I strongly
believe that this year, given the 9” rain and Sierras snow pack at 217% of normal, is a good
opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the
district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the
retailers. I propose adding a recommendation in your resolution as proposed by Boardmember Gary
Kremen at the 1/24 meeting, that "Any voluntary drought savings is NOT a mandate for the retailers
to continue with their surcharges". We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara
Valley Water District, in protecting the interests of the county residents, does NOT provide SIWC an
opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of
this meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately
rescind resolution calling for 20% water use reduction and proposed a new resolution that declares
conservation as a way of life. Tim also said that based upon removal of the 20% mandate, Great
Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise
letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop
surcharge. We can only hope San Jose Water company will commit to do the same, though we did
NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To quote John
Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”.
You can watch it here http://tinyurl.com/SCVWD2017. Time 01:18:32

Final word: San Jose Water Company customers are also upset that other water districts are reducing
or eliminating drought surcharges, while SIWC still maintains it. For example, the East Bay Municipal!
Utility District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San
Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge gone
too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

Sincerely,
Bennett Le
18743 Cabemet Drive, Saratoga, CA 95070
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From: Philip Wall <phil_wall@yzhoo.com>
Sent: Thursday, January 26, 2017 3:24 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

| appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SUIWC
used the Board's mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC'’s surcharge (approved by CPUC) and the SCVWD
Board's mandate to retailers like SUIWC to implement a 20% target for 2016. | strongly believe that this year, given
the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of
super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that
"Any voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like
to request that there NOT be any specific voluntary savings target in the motion. The county residents will continue
to conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative
that the Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT provide
SJWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCYWD2017. At 1:48:00) recommended the Board to immediately rescind resolution
calling for 20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim
also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to aliow
them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To
quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You
can watch it here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SIWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July
29th. Our citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

phil wall

12024 Brookridge Dr
Saratoga

95070
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From: Giridhar Rao <girirao.tumu@gmail.com>
Sent: Thursday, January 26, 2017 3:20 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

Tappreciate your leadership in steering our county through a significant drought. We have all experienced tribulations
with this drought in 2016 — the resultant drought surcharge being a significant source of angst for tens of thousands of San
Jose Water Company customers, as a result of the SCVWD Board calling for local water providers to continue to institute
mandatory measures, as needed, to reach the 20% target. As you know, SJWC used the Board’s mandatory water use
reduction target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SYWC’s unfair surcharge (approved by CPUC) and the SCVWD
Board’s mandate to retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9”
rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high
water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any
voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request
that there NOT be any specific voluntary savings target in the motion. The county residents will continue to conserve, as
we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara
Valley Water District, in protecting the interests of the county residents, does NOT provide SYWC an opportunity to
continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling
for 20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that
based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges.
They would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop
surcharge. We can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose
Water Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http:/tinyurl.com/SCVWD2017.
Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July Ist. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th, Our
citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Giri Tumu
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From: Book Reader <bksalehkr@gmail.com>
Sent: Thursday, January 26, 2017 3:12 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
tens of thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local
water providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know,
SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their
drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s unfair surcharge (approved by CPUC) and the
SCVWD Board’s mandate to retailers like STWC to implement a 20% target for 2016. I strongly believe that
this year, given the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to
reverse the situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24
meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges". We would like to request that there NOT be any specific voluntary savings target in the motion.
The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests
of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a
way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately request
CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a 20% call and
modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at
this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here http:/tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated
the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We request your
support!

Appreciate your consideration and your diligent service to our community

- Sincerely
BKumar
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From: Mukta M <krishaysmom@gmail.com>
Sent: Thursday, January 26, 2017 3:11 PM
To: Board of Directors
Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
tens of thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local
water providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know,
SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their
drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s unfair surcharge (approved by CPUC) and the
SCVWD Board’s mandate to retailers like STWC to implement a 20% target for 2016. I strongly believe that
this year, given the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to
reverse the situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers, I
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24
meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges”. We would like to request that there NOT be any specific voluntary savings target in the motion.
The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests
of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: hitp:/tinyurl.com/SCVWD2017, At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a
way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately request
CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a 20% call and
modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at
this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here http:/tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated
the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We request your
support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Mukta
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From: Donal <donal.breen@gmail.com>
Sent: Thursday, January 26, 2017 3:04 PM
Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

| appreciate your leadership in steering our county through a significant drought. We have all
experienced tribulations with this drought in 2016 — the resultant drought surcharge being a significant
source of angst for thousands of San Jose Water Company customers, as a result of the SCVWD
Board calling for local water providers to continue to institute mandatory measures, as needed, to
reach the 20% target. As you know, SJWC used the Board’s mandatory water use reduction target
as part of their justification to the CPUC for their drought surcharges in the filings.

Bottom line: There was a direct nexus between the SUWC'’s surcharge (approved by CPUC) and the
SCVWD Board’s mandate to retailers like SIWC to implement a 20% target for 2016. | strongly
believe that this year, given the 9” rain and Sierras snowpack at 217% of normal, is a good
opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the
district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the
retailers. | propose adding a recommendation in your resolution as proposed by Boardmember Gary
Kremen at the 1/24 meeting, that "Any voluntary drought savings is NOT a mandate for the retailers
to continue with their surcharges”. We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara
Valley Water District, in protecting the interests of the county residents, does NOT provide SIWC an
opportunity to continue with their surcharge.

At the Jan 24th SCVYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link
of this meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately
rescind resolution calling for 20% water use reduction and proposed a new resolution that declares
conservation as a way of life. Tim also said that based upon removal of the 20% mandate, Great
Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise
letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge.
We can only hope San Jose Water company will commit to do the same, though we did NOT hear
San Jose Water Company’s John Tang commit to the same at this meeting. To quote John Tang
"CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You
can watch it here http:/tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are
reducing or eliminating drought surcharges, while SUWC still maintains it. For example, the East Bay
Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water, which serves the city
of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge
gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

D G Breen

83



Handout 2.3-A
01/31/17

Melissa Stone

From: Sangeetha Sriram <sansriram@gmail.com>
Sent: Thursday, January 26, 2017 2:47 PM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

| appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SUWC
used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SUWC’s surcharge (approved by CPUC) and the SCVWD
Board’s mandate to retailers like SJWC to implement a 20% target for 2016. | strongly believe that this year, given
the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of
super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that
“Any voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges”. We would like
to request that there NOT be any specific voluntary savings target in the motion. The county residents will continue
to conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative
that the Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT provide
SJWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: hitp:/Atinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution
calling for 20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim
also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow
them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To
quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You
can watch it here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SUWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July
28th. Our citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community.

Sincerely,
San Sriram
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From: Olga Agee <olgaagee@gmail.com>
Sent: Thursday, January 26, 2017 2:26 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

| appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations
with this drought in 2016 - the resultant drought surcharge being a significant source of angst for tens of thousands of
San Jose Water Company customers, as a result of the SCYWD Board calling for local water providers to continue to
institute mandatory measures, as needed, to reach the 20% target. As you know, SIWC used the Board’s mandatory
water use reduction target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC's unfair surcharge (approved by CPUC) and the SCYWD Board's
mandate to retailers like SIWC to implement a 20% target for 2016. | strongly believe that this year, given the 92 rain and
Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water
bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any
voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges”. We would like to
request that there NOT be any specific voluntary savings target in the motion. The county residents will continue to
conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative that the
Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT provide SIWC an
opportunity to continue with their surcharge.

At the Jan 24th SCYWD Board meeting Tim Guster, Great Oaks Water General Counsel {video link of this meeting:
http://tinyurl.com/SCVWD2017. At

1:48:00) recommended the Board to immediately rescind resolution calling for 20% water use reduction and proposed a
new resolution that declares conservation as a way of life. Tim also said that based upon removal of the 20% mandate,
Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise letter that
there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose
Water company will commit to do the same, though we did NOT hear San Jose Water Company's John Tang commit to
the same at this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it2. You can watch it here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our
citizens would like to see the surcharge gone tooS.yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Olga Agee

19294 De Havilland Dr
Satatoga CA
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From: Lynne <l.rodrigues@comcast.net>
Sent: Thursday, January 26, 2017 2:26 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special Meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations
with this drought in 2016 — the resultant drought surcharge being a significant source of angst for thousands of San Jose
Water Company customers, as a result of the SCYWD Board calling for local water providers
to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SIWC used the Board’s
mandatory water use reduction target as part of their justification to the CPUC for their drought surcharges in the
filings.

Bottomline: There was a direct nexus between the S)WC’s surcharge (approved by CPUC) and the SCVYWD Board’s
mandate to retailers like SIWC to implement a 20% target for 2016. | strongly believe that this year, given the 9” rain
and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high
water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that
"Any voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges”. We would like to
request that there NOT be any

specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic

nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in

protecting the interests of the county residents, does NOT provide SJWC an opportunity to continue with their
surcharge.

At the Jan 24th SCYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this meeting:
http://tinyurl.com/SCVWD2017.

At 1:48:00) recommended the Board to immediately rescind resolution calling for 20% water use reduction and
proposed a new resolution

that declares conservation as a way of life. Tim also said that based upon removal of the 20% mandate, Great QOaks
would immediately

request CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a 20% call and
modify tariffs

accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the same,
though we did NOT hear

San Jose Water Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably
allow us to eliminate

the surcharge if it was voluntary, if we filed for it”. You can watch it here http://tinyurl.com/SCVWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SIWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st.
Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the
surcharge gone too....yesterday. We request your support!
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Appreciate your consideration and your diligent service to our community.

Sincerely,
Doug & Lynne Rodrigues

Best regards,
Lynne mailto:l.rodrigues@comcast.net

This email has been checked for viruses by Avast antivirus software.
https://www.avast.com/antivirus
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From: Lance Agee <lanceagee@gmail.com>
Sent: Thursday, January 26, 2017 2:23 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all
experienced tribulations with this drought in 2016 — the resultant drought surcharge being a
significant source of angst for tens of thousands of San Jose Water Company customers, as a
result of the SCVWD Board calling for local water providers to continue to institute mandatory
measures, as needed, to reach the 20% target. As you know, SJWC used the Board’s mandatory
water use reduction target as part of their justification to the CPUC for their drought surcharges
in the filings.

Bottomline: There was a direct nexus between the STWC’s unfair surcharge (approved by
CPUC) and the SCVWD Board’s mandate to retailers like STWC to implement a 20% target for
2016. I strongly believe that this year, given the 9” rain and Sierras snowpack at 217% of
normal, is a good opportunity for the Board to reverse the situation of super high water bills to
tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the
retailers. I propose adding a recommendation in your resolution as proposed by Boardmember
Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is NOT a mandate for
the retailers to continue with their surcharges". We would like to request that there NOT be any
specific voluntary savings target in the motion. The county residents will continue to conserve,
as we understand the cyclic nature of the drought, but the surcharges have to go now! It is
imperative that the Santa Clara Valley Water District, in protecting the interests of the county
residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video
link of this meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to
immediately rescind resolution calling for 20% water use reduction and proposed a new
resolution that declares conservation as a way of life. Tim also said that based upon removal of
the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop
surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit
to the same at this meeting. To quote John Tang "CPUC would probably allow us to eliminate
the surcharge if it was voluntary, if we filed for it”. You can watch it

here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are
reducing or eliminating drought surcharges, while STWC still maintains it. For example, the East
Bay Municipal Utility District eliminated its drought surcharge on J uly 1st. Cal Water, which
serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to
see the surcharge gone too....yesterday. We request your support!
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Appreciate your consideration and your diligent service to our community

- SincerelyDear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all
experienced tribulations with this drought in 2016 — the resultant drought surcharge being a
significant source of angst for tens of thousands of San Jose Water Company customers, as a
result of the SCVWD Board calling for local water providers to continue to institute mandatory
measures, as needed, to reach the 20% target. As you know, STWC used the Board’s mandatory
water use reduction target as part of their justification to the CPUC for their drought surcharges
in the filings.

Bottomline: There was a direct nexus between the SJWC’s unfair surcharge (approved by
CPUC) and the SCVWD Board’s mandate to retailers like STWC to implement a 20% target for
2016. I strongly believe that this year, given the 9” rain and Sietras snowpack at 217% of
normal, is a good opportunity for the Board to reverse the situation of super high water bills to
tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the
retailers. I propose adding a recommendation in your resolution as proposed by Boardmember
Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is NOT a mandate for
the retailers to continue with their surcharges". We would like to request that there NOT be any
specific voluntary savings target in the motion. The county residents will continue to conserve,
as we understand the cyclic nature of the drought, but the surcharges have to go now! It is
imperative that the Santa Clara Valley Water District, in protecting the interests of the county
residents, does NOT provide SJWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video
link of this meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to
immediately rescind resolution calling for 20% water use reduction and proposed a new
resolution that declares conservation as a way of life. Tim also said that based upon removal of
the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop
surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit
to the same at this meeting. To quote John Tang "CPUC would probably allow us to eliminate
the surcharge if it was voluntary, if we filed for it”. You can watch it .

here http:/tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are
reducing or eliminating drought surcharges, while STWC still maintains it. For example, the East
Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water, which
serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to
see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Lance Agee
19294 De Havilland Dr
Saratoga, CA
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From: LeeSee Loh <leeseeloh@hotmail.com>
Sent: Thursday, January 26, 2017 2:17 PM
To: Board of Directors

Subject: Eliminate Drought Mandate

Dear Board members,

I am writing to request that SJWC rescind the 20% water reduction measures and to eliminate the unfair
surcharges that many of us were subjected to in 2016. | cut down on my water use drastically, to the point of
letting trees and vegetation died, since | do feel it is everyone's duty to conserve. SIWC even sent me a letter
commending me on my conservation efforts!

From the various news sources and what other districts are doing, if SJWC continues with such measures | feel
we as customers are now being gouged and penalized. The amount of rainfall lately has helped to alleviate
the drought, and | will definitely continue to conserve water by redoing my landscaping. Please do not retain
these punishing measures as a means to add revenue to SIWC, at present, there are a ot of unhappy
customers who gquestion your actions.

Thank you.

Lee See Loh
19439 De Havilland Ct, Saratoga, CA 95070
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From: nikki chow <nicolettechow@yahoo.com>
Sent: Thursday, January 26, 2017 2:13 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

| appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVYWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SUIWC
used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC'’s surcharge (approved by CPUC) and the SCVWD
Board’s mandate to retailers like SUIWC to implement a 20% target for 2016. | strongly believe that this year, given
the 9” rain and Sierras snow pack at 217% of normal, is a good opportunity for the Board to reverse the situation of
super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that
"Any voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges". We wouid like
to request that there NOT be any specific voluntary savings target in the motion. The county residents will continue
to conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative
that the Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT provide
SJWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution
calling for 20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim
also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow
them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To
quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it". You
can watch it here http:/tinyurl.com/SCVWD2017. Time 01:18:32

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SIWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July
29th. Our citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

Sincerely,
Nicolette Chow
18743 Cabernet Drive, Saratoga, CA 95070
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From: CATHY GRIMALDI-GARDNER <13202gardner@sbcglobal.net>
Sent: Thursday, January 26, 2017 2:02 PM
To: Board of Directors
Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

| appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SIWC
used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SUIWC'’s surcharge (approved by CPUC) and the SCVWD
Board’s mandate to retailers like SUWC to implement a 20% target for 2016. | strongly believe that this year, given
the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of
super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting,

that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges". We would
like to request that there NOT be any specific voluntary savings target in the motion. The county residents will
continue to conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! It is
imperative that the Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT
provide SJWC an opportunity to continue with their surcharge.

At the Jan 24" SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution
calling for 20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim
also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow
them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting.
To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”.
You can watch it here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SIWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July
28th. Our citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Catherine Gardner
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From: Sudip Ghosal <ghosal@hotmail.com>
Sent: Thursday, January 26, 2017 2:00 PM
To: Board of Directors

Subject: 1/31 SCVYWD Board Special meeting

Dear Chair Varela and Board members,

| appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for tens
of thousands of San Jose Water Company customers, as a result of the SCYWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SIWC
used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC's unfair surcharge (approved by CPUC) and the SCYWD
Board’s mandate to retailers like SIWC to implement a 20% target for 2016. | strongly believe that this year, given
the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of
super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. |
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24
meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges". We would like to request that there NOT be any specific voluntary savings target in the motion. The
county residents will continue to conserve, as we understand the cyclic nature of the drought, but the surcharges
have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the county
residents, does NOT provide SJWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCVYWD2017. At 1:48:00) recommended the Board to immediately rescind resolution
calling for 20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim
also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow
them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To quote
John Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You can
watch it here http://tinyurl.com/SCVYWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while SJIWC still maintains it. For example, the East Bay Municipal Utility District
eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the
surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We request your
support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Sudip Ghosal
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From: Kevin Chen <kchen1@gmail.com>
Sent: Thursday, January 26, 2017 1:49 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

| appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 - the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCYWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SJWC
used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SJWC’s surcharge (approved by CPUC) and the SCYWD
Board’s mandate to retailers like SIWC to implement a 20% target for 2016. | strongly believe that this year,
given the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the
situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. |
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the

1/24 meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges”. We would like to request that there NOT be any specific voluntary savings target in the motion. The
county residents will continue to conserve, as we understand the cyclic nature of the drought, but the surcharges
have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the
county residents, does NOT provide SIWC an opportunity to continue with their surcharge.

At the Jan 24 SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a way
of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately request
CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a 20% call and
modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same
at this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here http://tinyurl.com/SCYWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility District
eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the
surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We request your
support!

Appreciate your consideration and your diligent service to our community
Sincerely,

Kevin Chen
A Saratoga Resident

97



Handout 2.3-A
01/31/17

Melissa Stone

From: Vani Gangu <vani.gangu@gmail.com>
Sent: Thursday, January 26, 2017 1:27 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

1 appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this drought in
2016 — the resultant drought surcharge being a significant source of angst for tens of thousands of San Jose Water Company customers, as a
result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as needed, to reach the 20%
target. As you know, SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s unfair surcharge (approved by CPUC) and the SCVWD Board’s mandate to
retailers like STWC to implement a 20% target for 2016, I strongly believe that this year, given the 9” rain and Sierras snowpack at 217% of
normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the district by taking
concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is
NOT a mandate for the retailers to continue with their surcharges”. We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the county residents, does
NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20% water use
reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based upon removal of the 20%
mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise letter that there is no
longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to
do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To quote John Tang
"CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it

here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought surcharges,
while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water,
which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday.
We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Vani Gangu
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From: Shubhangi Kapatkar <shubhak74@yahoo.com>
Sent: Thursday, January 26, 2017 12:49 PM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations
with this drought in 2016 - the resultant drought surcharge being a significant source of angst for tens of thousands of
San Jose Water Company customers, as a result of the SCVWD Board calling for local water providers to continue to
institute mandatory measures, as needed, to reach the 20% target. Asyou know, SIWC used the Board’s mandatory
water use reduction target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC’s unfair surcharge (approved by CPUC) and the SCYWD Board'’s
mandate to retailers like SIWC to implement a 20% target for 2016. | strongly believe that this year, given the 9” rain
and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high
water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that

"Any voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to
request that there NOT be any specific voluntary savings target in the motion. The county residents will continue to
conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative that the
Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT provide SJIWC an
opportunity to continue with their surcharge.

At the Jan 24th SCYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this meeting:
http://tinyurl.com/SCYWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20%
water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges.
They would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop
surcharge. We can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose
Water Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http://tinyurl.com/SCYWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our
citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Shubhangi Kapatkar
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From: NARESH KAPOOR <naresh_kapoor@yahoo.com>
Sent: Thursday, January 26, 2017 12:49 PM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

| appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SUIWC
used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SUIWC's surcharge (approved by CPUC) and the SCVWD
Board's mandate to retailers like SUIWC to implement a 20% target for 2016. | strongly believe that this year, given
the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of
super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that
"Any voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges”. We would like
to request that there NOT be any specific voluntary savings target in the motion. The county residents will continue
to conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative
that the Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT provide
SJWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: hitp:/Ainyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution
calling for 20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim
also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow
them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To
quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it". You
can watch it here http:/tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SUIWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July
29th. Our citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely,
Naresh Kapoor
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From: raj@rajdays.com on behalf of Raj Lalwani <rlalwani@gmail.com>
Sent: Thursday, January 26, 2017 12:15 PM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this drought in
2016 — the resultant drought surcharge being a significant source of angst for tens of thousands of San Jose Water Company customers, as a
result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as needed, to reach the 20%
target. Asyou know, SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC’s unfair surcharge (approved by CPUC) and the SCVWD Board’s mandate to
retailers like SJWC to implement a 20% target for 2016. 1 strongly believe that this year, given the 9” rain and Sierras snowpack at 217% of
normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the district by taking
concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is
NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the county residents, does
NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20% water use
reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based upon removal of the 20%
mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise letter that there is no
longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to
do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To quote John Tang
"CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it

here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought surcharges,
while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water,
which serves the city of San Mateo, eliminated the surcharge on July 29th. Qur citizens would like to see the surcharge gone t0o....yesterday.
We request your support!

Appreciate your consideration and your diligent service to our community

Best,

Raj Lalwani

http.//about.me/rajdays - http://www.linkedin.com/in/rlalwani - https://twitter.com/rlalwani
408-647-1321 phone - 408-621-9305 cell - 408-647-1352 fax
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From: Patricia Moore <patm0717@gmail.com>
Sent: Thursday, January 26, 2017 12:12 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 — the resultant drought surcharge being a significant source of angst for thousands of San Jose Water Company
customers (especially those with larger lots and unfair reduction requirements), as a result of the SCVWD Board calling for
local water providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SJWC
used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought surcharges in
the filings. They used a basis of 4,000 —~ 6,000 sf lots where many of us have over 13,000 sf lots of many “stressed” or “dying”
trees.

Bottomline: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and the SCVWD Board’s mandate
to retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24% SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They
would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We
can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose Water
Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http:/tinyurl.com/SCVWD2017. Time
01:18:32)

Final word: San Jose Water Company customers feel that STWC is taking advantage of the situation to satisfy ONLY their
shareholders at the pocketbooks of their customers. While other water districts are reducing or eliminating drought surcharges,
SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal
Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens expect to be fairly treated and
would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Pat Moore

102



Handout 2.3-A
01/31/17

Melissa Stone

From: Norma Glidden <nglidden@gmail.com>
Sent: Thursday, January 26, 2017 12:05 PM
To: Board of Directors

Subject: Re: 1/31 SCVWD Board Special Meeting

Dear Chair Varela and Board members:

1 appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 — the resultant drought surcharge being a significant source of angst for thousands of San Jose Water Company
customers, as a result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, SJWC used the Board’s mandatory water use reduction target as part of their
justification to the CPUC for their drought surcharges in the filings.

Bottom line: There was a direct nexus between the SJWC’s surcharge (approved by CPUC) and the SCVWD Board’s mandate
to retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras snow
pack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24" SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http:/tinyurl.com/SCYWD2017, At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They
would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We
can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose Water
Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http:/tinyurl.com/SCVWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th, Our citizens would like to see
the surcharge removed too. We request your support!

We appreciate your consideration and your diligent service to our community.

Sincerely,

Norma Glidden
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From: Terence Kearney <terrykearney@sbcglobal.net>
Sent: Thursday, January 26, 2017 11:49 AM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 - the resuitant drought surcharge being a significant source of angst
for thousands of San Jose Water Company customers, as a result of the SCVYWD Board calling for local
water providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you
know, SIWC used the Board’s mandatory water use reduction target as part of their justification to the
CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC's surcharge (approved by CPUC) and the SCYWD
Board’s mandate to retailers like SIWC to implement a 20% target for 2016. I strongly believe that this
year, given the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to
reverse the situation of super high water bills to tens of thousands in the district by taking concerted
action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the
retailers. I propose adding a recommendation in your resolution as proposed by Boardmember Gary
Kremen at the 1/24 meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to
continue with their surcharges". We would like to request that there NOT be any specific voluntary savings
target in the motion. The county residents will continue to conserve, as we understand the cyclic nature of
the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water
District, in protecting the interests of the county residents, does NOT provide SJIWC an opportunity to
continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation
as a way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would
immediately request CPUC to allow them to drop surcharges. They would file an advise letter that there is
no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San
Jose Water company will commit to do the same, though we did NOT hear San Jose Water Company’s
John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here
http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while SIWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo,
eliminated the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday.
We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Terry Kearney
Saratoga Woods Homeowner
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From: Srinivas Perla <sperla@gmail.com>
Sent: Thursday, January 26, 2017 11:51 AM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
tens of thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local
water providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know,
SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their
drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s unfair surcharge (approved by CPUC) and the
SCVWD Board’s mandate to retailers like SJWC to implement a 20% target for 2016. I strongly believe that
this year, given the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to
reverse the situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers, I
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24
meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges". We would like to request that there NOT be any specific voluntary savings target in the motion.
The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests
of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a
way of life. Tim also said that based upon removal of the 20% mandate, Great Qaks would immediately request
CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a 20% call and
modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at
this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here http:/tinyurl.com/SCVWD2017. Time 01:1 8:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated
the surcharge on July 29th. Our citizens would like to see the surcharge gone too.. ..yesterday. We request your
support!

Appreciate your consideration and your diligent service to our community:

- Sincerely
srinivas perla
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From: Walter Windus <wwindus@msn.com>
Sent: Thursday, January 26, 2017 11:51 AM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

| appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SUIWC
used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC's surcharge (approved by CPUC) and the SCVWD
Board’s mandate to retailers like SJIWC to implement a 20% target for 2016. | strongly believe that this year, given
the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of
super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that
"Any voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges”. We would like
to request that there NOT be any specific voluntary savings target in the motion. The county residents will continue
to conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative
that the Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT provide
SJWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCVYWD2017. At 1:48:00) recommended the Board to immediately rescind resolution
calling for 20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim
also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow
them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To
quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You
can watch it here http:/tinyur.com/SCVWD2017. Time 01:18:32)

Regular Meeting - Jan 24th, 2017

tinyurl.com

Live and Recorded Public meetings of Regular Meeting for Santa Clara Valley Water District

Regular Meeting - Jan 24th, 2017
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tinyurl.com

Live and Recorded Public meetings of Regular Meeting for Santa Clara Valley Water District

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July
29th. Our citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
Sincerely

Walter Windus
Saratoga, CA
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From: Robert Filpi <rdfilpi@gmail.com>
Sent: Thursday, January 26, 2017 11:50 AM
To: Board of Directors
Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

| appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations wit
surcharge being a significant source of angst for thousands of San Jose Water Company customers, as a result of the S(
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SJWC used tf
target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SUIWC'’s surcharge (approved by CPUC) and the SCVWD Board's n
a 20% target for 2016. | strongly believe that this year, given the 9” rain and Sierras snowpack at 217% of normal, is a go
situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose addi
proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is NOT a mandate foi
surcharges”. We would like to request that there NOT be any specific voluntary savings target in the motion. The county 1
understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valle
the county residents, does NOT provide SUWC an opportunity to continue with their surcharge.

At the Jan 24" SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this meeting: http:
recommended the Board to immediately rescind resolution calling for 20% water use reduction and proposed a new resc
life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to all:
file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We c:
will commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same
"CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http
Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drot
it. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water, which servi
surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely
Robert G. Filpi

Robert G. Filpi
rgfilpi@gmail.com
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From: Vijay Srinivasan <vijay.srinivasan1@gmail.com>
Sent: Thursday, January 26, 2017 11:18 AM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this drought in
2016 — the resultant drought surcharge being a significant source of angst for tens of thousands of San Jose Water Company customers, as a
result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as needed, to reach the 20%
target. As you know, SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s unfair surcharge (approved by CPUC) and the SCVWD Board’s mandate to
retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras snowpack at 217% of
normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the district by taking
concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is
NOT a mandate for the retailers to continue with their surcharges”. We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the county residents, does
NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCYWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20% water use
reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based upon removal of the 20%
mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise letter that there is no
longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to
do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To quote John Tang
"CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it

here http:/tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought surcharges,
while SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water,
which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday.
We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely
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From: Sara Razavi <sara.r.razavi@gmail.com>
Sent: Thursday, January 26, 2017 11:03 AM
To: Board of Directors

Subject: 1/31 SCVWD Board special meeting

Dear Chair Varela and Boardmembers,

1 appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 - the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SIWC
used the Board's mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SJWC's surcharge (approved by CPUC) and the SCYWD Board'’s
mandate to retailers like SIWC to implement a 20% target for 2016. I strongly believe that this year, given the 9" rain
and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high
water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the

1/24 meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges”. We would like to request that there NOT be any specific voluntary savings target in the motion. The
county residents will continue to conserve, as we understand the cyclic nature of the drought, but the surcharges
have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the county
residents, does NOT provide SJWC an opportunity to continue with their surcharge.

At the Jan 24t SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/ SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a way of
life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to
allow them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To
quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it".
You can watch it here http://tinyurl.com/ SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th.
Our citizens would like to see the surcharge gone too...yesterday. We request your support!

Appreciate your consideration and your diligent service to our community.

Sara Razavi
408.315.0722
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Melissa Stone
From: Sharad Mehrotra <smehrotr@yahoo.com>
Sent: Thursday, January 26, 2017 10:57 AM
To: Board of Directors
Subject: Surcharge

SUBJECT: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations
with this drought in 2016 - the resultant drought surcharge being a significant source of angst for tens of thousands of
San Jose Water Company customers, as a result of the SCVWD Board calling for local water providers to continue to
institute mandatory measures, as needed, to reach the 20% target. As you know, SIWC used the Board's mandatory water
use reduction target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SJIWC's unfair surcharge (approved by CPUC) and the SCVWD Board's
mandate to retailers like SJWC to implement a 20% target for 2016. I strongly believe that this year, given the 9" rain and
Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills
to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any
voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request
that there NOT be any specific voluntary savings target in the motion. The county residents will continue to conserve, as
we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara
Valley Water District, in protecting the interests of the county residents, does NOT provide SJIWC an opportunity to
continue with their surcharge.

At the Jan 24th SCYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: hitp://tinyurl.com/SCYWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that
based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges.
They would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop
surcharge. We can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose
Water Company's John Tang commit to the same at this meeting. To quote John Tang "CPUC woulid probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it". You can watch it here http://tinyurl.com/SCYWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought
surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens
would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Sharad Mehrotra
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From: Charu Roy <charu_roy@hotmail.com>
Sent: Thursday, January 26, 2017 10:57 AM
To: Board of Directors

Subject: 1/31 SCYWD Board Special meeting

Dear Chair Varela and Board members,

| appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 - the resultant drought surcharge being a significant source of angst for tens of thousands of San Jose Water
Company customers, as a result of the SCVWD Board calling for local water providers to continue to institute mandatory
measures, as needed, to reach the 20% target. As you know, SIWC used the Board's mandatory water use reduction target as
part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SUIWC’s unfair surcharge (approved by CPUC) and the SCVWD Board's
mandate to retailers like SJWC to implement a 20% target for 2016. | strongly believe that this year, given the 9” rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges”". We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide SJWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel {video link of this

meeting: htip:/tinyur.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20%
water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based upon
removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file
an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only
hope San Jose Water company will commit to do the same, though we did NOT hear San Jose Water Company'’s John Tang
commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here http:/tinyurt.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while SUIWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see
the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Rajat
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From: Charu Roy <charuroy2010@gmail.com>
Sent: Thursday, January 26, 2017 10:56 AM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

T appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this drought in
2016 ~ the resultant drought surcharge being a significant source of angst for tens of thousands of San Jose Water Company customers, as a
result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as needed, to reach the 20%
target. As you know, SIWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SYWC’s unfair surcharge (approved by CPUC) and the SCVWD Board’s mandate to
retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras snowpack at 217% of
normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the district by taking
concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is
NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the county residents, does
NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20% water use
reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based upon removal of the 20%
mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise letter that there is no
longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to
do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To quote John Tang
"CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it

here http://tinyurl.com/SCYWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought surcharges,
while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water,
which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday.
We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Charu
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From: Jennifer Stern <jennifer.stern@sbcglobal.net>
Sent: Thursday, January 26, 2017 10:56 AM

To: Board of Directors

Subject: 1/31 SCVWD Board special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 - the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCYWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SJIWC
used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC's surcharge (approved by CPUC) and the SCVYWD Board's
mandate to retailers like SJWC to implement a 20% target for 2016. I strongly believe that this year, given the 9" rain
and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high
water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the

1/24 meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges”. We would like to request that there NOT be any specific voluntary savings target in the motion. The
county residents will continue to conserve, as we understand the cyclic nature of the drought, but the surcharges
have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the county
residents, does NOT provide SJWC an opportunity to continue with their surcharge.

At the Jan 24t SCYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/ SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a way of
life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to
allow them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To
quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it".
You can watch it here http://tinyurl.com/ SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th.
Our citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Jennifer Stern

Saratoga, CA
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From: Subha Rajana <suallu@gmail.com>
Sent: Thursday, January 26, 2017 10:32 AM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

[ appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 — the resultant drought surcharge being a significant source of angst for thousands of San Jose Water Company
customers, as a result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, STWC used the Board’s mandatory water use reduction target as part of their
justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SYWC’s surcharge (approved by CPUC) and the SCVWD Board’s mandate
to retailers like STWC to implement a 20% target for 2016. 1 strongly believe that this year, given the 9” rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges”. We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24 SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: hitp://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They
would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We
can only hope San Jose Water company will commit te do the same, though we did NOT hear San Jose Water
Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http:/tinvurl.com/SCVWD2017.

Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July Ist. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see
the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

Sincerely
Subha Rajana
Saratoga
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From: Hold 80 <hold80@hotmail.com>
Sent: Thursday, January 26, 2017 10:24 AM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

| appreciate your leadership in steering our county through a significant drought. We have ali experienced tribulations with this
drought in 2016 - the resultant drought surcharge being a significant source of angst for tens of thousands of San Jose Water
Company customers, as a result of the SCYWD Board calling for local water providers to continue to institute mandatory
measures, as needed, to reach the 20% target. As you know, SIWC used the Board’s mandatory water use reduction target as
part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC's unfair surcharge (approved by CPUC) and the SCVWD Board's
mandate to retailers like SIWC to implement a 20% target for 2016. | strongly believe that this year, given the 9” rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges"”. We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide SIWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: htip:/ftinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20%
water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based upon
removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file
an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only
hope San Jose Water company will commit to do the same, though we did NOT hear San Jose Water Company’s John Tang

commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here http:/tinvurl.com/SCVWD2017. Time 01:18:32)

Regular Meeting - Jan 24th, 2017

tinyurl.com

Live and Recorded Public meetings of Regular Meeting for Santa Clara Valley Water District

Regular Meeting - Jan 24th, 2017

tinyurl.com

Live and Recorded Public meetings of Regular Meeting for Santa Clara Valley Water District

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
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surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its &gt{gh‘v;hzmarge

on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see
the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Rakesh Gupta
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From: Anil Vaidya <anilv_us@yahoo.com>
Sent: Thursday, January 26, 2017 10:14 AM
To: Board of Directors

Subject: Re: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

1 appreciate your leadership in steering our county through a significant drought. We have all experienced challenges with
this drought in 2016 - the resultant drought surcharge being a significant source of hardship for tens of thousands of San
Jose Water Company customers, as a result of the SCYWD Board calling for local water providers to continue to institute
mandatory measures, as needed, to reach the 20% target. As you know, SJWC used the Board's mandatory water use
reduction target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SJWC's unfair surcharge (approved by CPUC) and the SCYWD Board’s
mandate to retailers like SJWC to implement a 20% target for 2016. I strongly believe that this year, given the 9" rain and
Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills
to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you remove any mandatory recommendations to the retailers. I propose adding
a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any
voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request
that there NOT be any specific voluntary savings target in the motion. The county residents will continue to conserve, as
we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara
Valley Water District, in protecting the interests of the county residents, does NOT provide SIWC an opportunity to
continue with their surcharge.

At the Jan 24th SCYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that
based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges.
They would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop
surcharge. We can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose
Water Company's John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it". You can watch it here http://tinyurl.com/SCVWD2017, Time
01:18:32)

Final word: We, San Jose Water Company customers, are also upset that other water districts are reducing or eliminating
drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought
surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens
would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Anil Vaidya
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From: Vinay Murthy <vinay2020@gmail.com>
Sent: Thursday, January 26, 2017 10:11 AM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

1 appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this drought in
2016 — the resultant drought surcharge being a significant source of angst for tens of thousands of San Jose Water Company customers, as a
result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as needed, to reach the 20%

target. As you know, SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s unfair surcharge (approved by CPUC) and the SCYWD Board’s mandate to
retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras snowpack at 217% of
normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the district by taking
concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is
NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the county residents, does
NOT provide SJWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20% water use
reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based upon removal of the 20%
mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise letter that there is no
longer 2 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to
do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To quote John Tang
"CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it

here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought surcharges,
while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water,
which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge gone too... .yesterday.
‘We request your support!

Appreciate your consideration and your diligent service to our community

Sincerely,

Vinay Murthy
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From: Kim Hutsenpiller <khutsenpiller1 @yahoo.com>
Sent: Thursday, January 26, 2017 9:57 AM
To: Board of Directors
Cc: district10@sanjoseca.gov
Subject: 1/31 SCVWD Board Special meeting and SJWC rate increase

Dear Chair Varela and Board members,

I appreciate your leadership in steering our County through a significant drought. We have all experienced tribulations
with this drought in 2016 — the resultant drought surcharge being a significant source of angst for tens of thousands of
San Jose Water Company customers, as a result of the SCYWD Board calling for local water providers to continue to
institute mandatory measures, as needed, to reach the 20% target. As you know, SIWC used the Board’s mandatory
water use reduction target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC’s unfair surcharge {(approved by CPUC) and the SCYWD Board’s
mandate to retailers like SIWC to implement a 20% target for 2016. | strongly believe that this year, given the 9” rain
and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high
water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that

"Any voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to
request that there NOT be any specific voluntary savings target in the motion. The county residents will continue to
conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative that the
Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT provide SIWC an
opportunity to continue with their surcharge.

At the Jan 24th SCYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this meeting:
http://tinyurl.com/SCYWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20%
water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges.
They would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop
surcharge. We can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose
Water Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http://tinyurl.com/SCVWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our
citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Mary K. Hutsenpiller
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From: Robert LoPresto <lopresto@duranhcp.com>
Sent: Thursday, January 26, 2017 9:52 AM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

| appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations
with this drought in 2016 - the resultant drought surcharge being a significant source of angst for thousands of San Jose
Water Company customers, as a result of the SCVYWD Board calling for local water providers to continue to institute
mandatory measures, as needed, to reach the 20% target. As you know, SIWC used the Board’s mandatory water use
reduction target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SJIWC’s surcharge (approved by CPUC) and the SCVYWD Board’s
mandate to retailers like SJIWC to implement a 20% target for 2016. | strongly believe that this year, given the 9” rain
and Sierras snowpack at 217% of normal, i$ a good opportunity for the Board to reverse the situation of super high
water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that

"Any voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to
request that there NOT be any specific voluntary savings target in the motion. The county residents will continue to
conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative that the
Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT provide SIWC an
opportunity to continue with their surcharge.

At the Jan 24th SCYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this meeting:
http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20%
water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges.
They would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop
surcharge. We can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose
Water Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http://tinyurl.com/SCYWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SIWC stili maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our
citizens would like to see the surcharge gone t0o....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

Sincerely,

Robert L. LoPresto

14659 Fieldwstone Drive
Saratoga, CA 95070
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From: Prema Jayashankar <prema_jayashankar@yahoo.com>
Sent: Thursday, January 26, 2017 9:49 AM

To: Board of Directors

Subject: 1/31 SCVWD Board Meeting

Dear Chair Varela and Board member

I appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
tens of thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local
water providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know,
SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their
drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s unfair surcharge (approved by CPUC) and the
SCVWD Board’s mandate to retailers like STWC to implement a 20% target for 2016. I strongly believe that
this year, given the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to
reverse the situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24
meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges". We would like to request that there NOT be any specific voluntary savings target in the motion.
The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests
of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a
way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately request
CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a 20% call and
modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at
this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here http:/tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st.Cal Water, which serves the city of San Mateo, eliminated
the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We request your
support!

Appreciate your consideration and your diligent service to our community

Sincerely,
-Prema Jayashankar
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From: JTakatsuji <jtakatsuji@shibatec.com>
Sent: Thursday, January 26, 2017 9:48 AM
To: Board of Directors
Subject: swjc water charge

SUBJECT: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
tens of thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local
water providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know,
SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their
drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s unfair surcharge (approved by CPUC) and the
SCVWD Board’s mandate to retailers like STWC to implement a 20% target for 2016. I strongly believe that
this year, given the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to
reverse the situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24
meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges". We would like to request that there NOT be any specific voluntary savings target in the motion.
The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests
of the county residents, does NOT provide SITWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a
way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately request
CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a 20% call and
modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at
this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here http:/tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated
the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We request your
support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Jonie Takatsuji
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From: Manisha Hardikar <manisha_hardikar@yahoo.com>
Sent: Thursday, January 26, 2017 9:47 AM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

| appreciate your leadership in steering our county through a significant drought. We have all
experienced tribulations with this drought in 2016 — the resultant drought surcharge being a significant
source of angst for tens of thousands of San Jose Water Company customers, as a result of the
SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, SIWC used the Board's mandatory water use
reduction target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SUIWC'’s unfair surcharge (approved by CPUC)
and the SCVWD Board’s mandate to retailers like SJIWC to implement a 20% target for 2016. |
strongly believe that this year, given the 9” rain and Sierras snowpack at 217% of normal, is a good
opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the
district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the
retailers. | propose adding a recommendation in your resolution as proposed by Boardmember Gary
Kremen at the 1/24 meeting, that "Any voluntary drought savings is NOT a mandate for the retailers
to continue with their surcharges”. We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara
Valley Water District, in protecting the interests of the county residents, does NOT provide SUWC an
opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link
of this meeting: http:/tinyurl.com/SCYWD2017. At 1:48:00) recommended the Board to immediately
rescind resolution calling for 20% water use reduction and proposed a new resolution that declares
conservation as a way of life. Tim also said that based upon removal of the 20% mandate, Great
Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise
letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge.
We can only hope San Jose Water company will commit to do the same, though we did NOT hear
San Jose Water Company’s John Tang commit to the same at this meeting. To quote John Tang
"CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You
can watch it here http:/tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are
reducing or eliminating drought surcharges, while SUJWC still maintains it. For example, the East Bay
Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water, which serves the city
of S8an Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge
gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community.
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Thanks,

Manisha & Manoj Hardikar
(Residents of Saratoga)
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From: Maria Gong <mgong1@gmail.com>
Sent: Thursday, January 26, 2017 9:46 AM
To: Board of Directors
Subject: Stop the SIWC Rate Hikes

Dear Chair Varela and Boardmembers,

1 appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 — the resultant drought surcharge being a significant source of angst for thousands of San Jose Water Company
customers, as a result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, STWC used the Board’s mandatory water use reduction target as part of their
justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and the SCVWD Board’s mandate
to retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9 rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide SITWC an opportunity to continue with their surcharge.

At the Jan 24t SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting; http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They
would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We
can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose Water
Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here hitp:/tinyurl.com/SCVWD2017.

Time 01:18:32)

Final word; San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see
the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Maria Gong
Saratoga Resident
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From: Atul Bhandari <bhandari@gmail.com>
Sent: Thursday, January 26, 2017 9:43 AM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this drought in
2016 — the resultant drought surcharge being a significant source of angst for tens of thousands of San Jose Water Company customers, as a
result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as needed, to reach the 20%
target. Asyou know, SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SJWC’s unfair surcharge (approved by CPUC) and the SCVWD Board’s mandate to
retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9 rain and Sierras snowpack at 217% of
normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the district by taking
concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is
NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the county residents, does
NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20% water use
reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based upon removal of the 20%
mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise letter that there is no
longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to
do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To quote John Tang
"CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it

here http:/tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought surcharges,
while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water,
which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday.
We request your support!

Appreciate your consideration and your diligent service to our community

Best Regards,
Atul Bhandari
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From: NITIN CHANDRA <nchandra3@yahoo.com>
Sent: Thursday, January 26, 2017 9:37 AM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations
with this drought in 2016 - the resultant drought surcharge being a significant source of angst for tens of thousands of
San Jose Water Company customers, as a result of the SCVWD Board calling for local water providers to continue to
institute mandatory measures, as needed, to reach the 20% target. As you know, SJIWC used the Board's mandatory water
use reduction target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SJWC's unfair surcharge (approved by CPUC) and the SCYWD Board's
mandate to retailers like SIWC to implement a 20% target for 2016. I strongly believe that this year, given the 9" rain and
Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bilis
to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any
voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges”. We would like to request
that there NOT be any specific voluntary savings target in the motion. The county residents will continue to conserve, as
we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara
Valley Water District, in protecting the interests of the county residents, does NOT provide SJWC an opportunity to
continue with their surcharge.

At the Jan 24th SCYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCYWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that
based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges.
They would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop
surcharge. We can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose
Water Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it". You can watch it here http://tinyurl.com/SCYWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought
surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens
would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Nitin Chandra
Cell # 408-472-4297
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From: Srida Joisa <srida.joisa@gmail.com>
Sent: Thursday, January 26, 2017 9:39 AM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this drought in
2016 — the resultant drought surcharge being a significant source of angst for tens of thousands of San Jose Water Company customers, as a
result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as needed, to reach the 20%

target. As you know, SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SYWC’s unfair surcharge (approved by CPUC) and the SCVWD Board’s mandate to
retailers like SJWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras snowpack at 217% of
normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the district by taking
concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is
NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the county residents, does
NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: htp://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20% water use
reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based upon removal of the 20%
mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise letter that there is no
longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to
do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To quote John Tang
"CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it

here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought surcharges,
while SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water,
which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge gone t0o0....yesterday.
We request your support!

Appreciate your consideration and your diligent service to our community
Sincerely,

Srida Joisa
Saratoga, CA Resident
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From: Janaki Shukla <janaki.shukla@gmail.com>
Sent: Thursday, January 26, 2017 9:36 AM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

SUBJECT: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 — the resultant drought surcharge being a significant source of angst for thousands of San Jose Water Company
customers, as a result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, STWC used the Board’s mandatory water use reduction target as part of their
justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and the SCVWD Board’s mandate
to retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24% SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They
would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We
can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose Water
Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http:/tinyurl.com/SCVWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see
the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Janaki Murthy
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From: Larry Mehringer <larry.mehringer@gmail.com>
Sent: Thursday, January 26, 2017 9:35 AM

To: Board of Directors

Subject: SUBJECT: 1/31 SCYWD Board Special meeting

Dear Chair Varela and Board members,

I attended the board meeting on Tuesday night, January 24 and thought that the SCVWD presentation on item
5.1 was logical and made since to me. [ listened to the Great Oaks water spokesman and several STWC water
user customers speak regarding removing the mandatory measures. We strongly support the board’s decision
to remove the mandatory recommendations wording during the January 31 meeting.

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 — the resultant drought surcharge being a significant source of angst for thousands of San Jose Water Company
customers, as a result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, STWC used the Board’s mandatory water use reduction target as part of their
justification to the CPUC for their drought surcharges in the filings.

Bottom-line: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and the SCVWD Board’s
mandate to retailers like SITWC to implement a 20% target for 2016. ] strongly believe that this year, given the 9” rain and
Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to
tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, 1 request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Board member Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges”. We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24" SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel recommended the Board to
immediately rescind resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as
a way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to
allow them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge.

We can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose Water
Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. Your board member had to asked John Tang three times during
the meeting to get an answer from him on the proposed recommendation to eliminate the mandatory wording and if San Jose
Water would remove the surcharges on their custom base— this is shameful delay tactic, in my opinion.

San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought surcharges,
while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July
1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the
surcharge gone too....yesterday. We request your support!

We appreciate your consideration and your diligent service to our community to provide safe and clean drinking water.
Sincerely,

Brenda and Larry Mehringer
131



Handout 2.3-A
01/31/17

Melissa Stone

From: Tea N <tetamthua@yahoo.com>
Sent: Thursday, January 26, 2017 9:29 AM
To: Board of Directors

Subject: Eliminate Water surcharge

SUBJECT: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

| appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this drought
in 2016 - the resultant drought surcharge being a significant source of angst for tens of thousands of San Jose Water Company
customers, as a result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as needed,
to reach the 20% target. As you know, SIWC used the Board’s mandatory water use reduction target as part of their justification to the
CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC's unfair surcharge (approved by CPUC) and the SCVWD Board’s mandate to
retailers like SJWC to implement a 20% target for 2016. | strongly believe that this year, given the 9" rain and Sierras snowpack at
217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the district
by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary drought
savings is NOT a mandate for the retailers to continue with their surcharges”. We would like to request that there NOT be any specific
voluntary savings target in the motion. The county residents will continue to conserve, as we understand the cyclic nature of the
drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the
county residents, does NOT provide SUIWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyur.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20% water
use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based upon removal of the
20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise letter that
there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water
company will commit to do the same, though we did NOT hear San Jose Water Company's John Tang commit to the same at this
meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it". You can
watch it here httpz/tinyur.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while SIWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July
1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge
gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Jeannie Nguyen
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From: Sanjay Priyadarshi <sxpriyad@yahoo.com>
Sent: Thursday, January 26, 2017 9:19 AM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations
with this drought in 2016 — the resultant drought surcharge being a significant source of angst for tens of thousands of
San Jose Water Company customers, as a result of the SCVWD Board calling for local water providers to continue to
institute mandatory measures, as needed, to reach the 20% target. As you know, SIWC used the Board's mandatory water
use reduction target as part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SJWC's unfair surcharge (approved by CPUC) and the SCVYWD Board's
mandate to retailers like SJWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and
Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills
to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any
voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request
that there NOT be any specific voluntary savings target in the motion. The county residents will continue to conserve, as
we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara
Valley Water District, in protecting the interests of the county residents, does NOT provide SJWC an opportunity to
continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCYWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that
based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges.
They would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop
surcharge. We can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose
Water Company's John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it". You can watch it here http://tinyurl.com/SCVWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought
surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens
would like to see the surcharge gone too...yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Sanjay Priyadarshi
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From: Kamalesh Ruparel <knruparel@gmail.com>
Sent: Thursday, January 26, 2017 9:22 AM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

1 appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this drought in
2016 — the resultant drought surcharge being a significant source of angst for tens of thousands of San Jose Water Company customers, as a
result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as needed, to reach the 20%
target. As you know, SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s unfair surcharge (approved by CPUC) and the SCVWD Board’s mandate to
retailers like SYWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras snowpack at 217% of
normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the district by taking
concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is
NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the county residents, does
NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting; http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20% water use
reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based upon removal of the 20%
mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise letter that there is no
longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to
do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To quote John Tang
"CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it

here http:/tinyurl.com/SCYWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought surcharges,
while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water,
which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday.
We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Kamalesh Ruparel

135



Handout 2.3-A
01/31/17

Melissa Stone

From: Sudhanshu Verma <sudverma@yahoo.com>
Sent: Thursday, January 26, 2017 9:18 AM

To: Board of Directors

Subject: Water rates, SIWC

SUBJECT: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
tens of thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local
water providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know,
SJWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their
drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s unfair surcharge (approved by CPUC) and the
SCVWD Board’s mandate to retailers like STWC to implement a 20% target for 2016. I strongly believe that
this year, given the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to
reverse the situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24
meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges”. We would like to request that there NOT be any specific voluntary savings target in the motion.
The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests
of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a
way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately request
CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a 20% call and
modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at
this meeting. To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was
voluntary, if we filed for it”. You can watch it here http:/tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated
the surcharge on July 29th. Our citizens would like to see the surcharge gone too. ...yesterday. We request your
support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Sudhanshu Verma

Saratoga CA
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Sent: Thursday, January 26, 2017 9:09 AM
To: Board of Directors
Subject: 1/31 SCVWD Board Special meeting

SUBJECT: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We
have all experienced tribulations with this drought in 2016 - the resultant drought
surcharge being a significant source of angst for tens of thousands of San Jose Water
Company customers, as a result of the SCVWD Board calling for local water providers to
continue to institute mandatory measures, as needed, to reach the 20% target. As you
know, SIWC used the Board’s mandatory water use reduction target as part of their
justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SJWC's unfair surcharge (approved
by CPUC) and the SCVWD Board’s mandate to retailers like SJWC to implement a 20%
target for 2016. I strongly believe that this year, given the 9" rain and Sierras snowpack
at 217% of normal, is a good opportunity for the Board to reverse the situation of super
high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory
recommendations to the retailers. I propose adding a recommendation in your resolution
as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges”.
We would like to request that there NOT be any specific voluntary savings target in the
motion. The county residents will continue to conserve, as we understand the cyclic
nature of the drought, but the surcharges have to go now! It is imperative that the
Santa Clara Valley Water District, in protecting the interests of the county residents,
does NOT provide SIWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel
(video link of this meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended
the Board to immediately rescind resolution calling for 20% water use reduction and
proposed a new resolution that declares conservation as a way of life. Tim also said that
based upon removal of the 20% mandate, Great Oaks would immediately request CPUC
to allow them to drop surcharges. They would file an advise letter that there is no longer
a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only
hope San Jose Water company will commit to do the same, though we did NOT hear San
Jose Water Company’s John Tang commit to the same at this meeting. To quote John
Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we
filed for it”. You can watch it here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts
are reducing or eliminating drought surcharges, while SJWC still maintains it. For
example, the East Bay Municipal Utility District eliminated its drought surcharge on July
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1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July
29th. Our citizens would like to see the surcharge gone too....yesterday. We request

your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Keshav Prasad
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From: Frank Nguyen <franktnguyen@gmail.com>
Sent: Thursday, January 26, 2017 9:02 AM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this drought in
2016 — the resultant drought surcharge being a significant source of angst for tens of thousands of San Jose Water Company customers, as a
result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as needed, to reach the 20%
target. As you know, STWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s unfair surcharge (approved by CPUC) and the SCVWD Board’s mandate to
retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras snowpack at 217% of
normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of thousands in the district by taking
concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is
NOT a mandate for the retailers to continue with their surcharges”. We would like to request that there NOT be any specific voluntary
savings target in the motion. The county residents will continue to conserve, as we understand the cyclic nature of the drought, but the
surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the county residents, does
NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24th SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for 20% water use
reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based upon removal of the 20%
mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They would file an advise letter that there is no
longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to
do the same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To quote John Tang
"CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it

here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought surcharges,
while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water,
which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday.
We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Frank Nguyen
(408) 868-8070
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From: Drew Perkins <Drew@perkinsfamily.name>
Sent: Thursday, January 26, 2017 8:56 AM

To: Board of Directors

Subject: 1/31 SCVYWD Board Special meeting

Dear Chair Varela and Boardmembers,

| appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SUIWC
used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC's surcharge (approved by CPUC) and the SCVWD
Board’s mandate to retailers like SIWC to implement a 20% target for 2016. | strongly believe that this year, given
the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of
super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting,

that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges". We would
like to request that there NOT be any specific voluntary savings target in the motion. The county residents will
continue to conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! Itis
imperative that the Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT
provide SUWC an opportunity to continue with their surcharge.

At the Jan 24" SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution
calling for 20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim
also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to aliow
them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting.
To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”.
You can watch it here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SJIWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July
29th. Our citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely
Drew

Drew Perkins Home: +1 (408) 255-1686
Drew@PerkinsFamily.Name Mobile: +1 (408) 666-1686
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From: Cecilia Tso <ceciliawtso@gmail.com>
Sent: Thursday, January 26, 2017 8:45 AM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

1 appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 — the resultant drought surcharge being a significant source of angst for thousands of San Jose Water Company
customers, as a result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, STWC used the Board’s mandatory water use reduction target as part of their
justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and the SCVWD Board’s mandate
to retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide SJWC an opportunity to continue with their surcharge.

At the Jan 24" SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http:/tinyurl.com/SCVWD2017, At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They
would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We
can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose Water
Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http:/tinyurl.com/SCVWD2017.

Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see
the surcharge gone t00....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Cecilia Tso

Saratoga resident
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From: Banerje Dan <danbanerje@yahoo.com>
Sent: Thursday, January 26, 2017 8:21 AM
To: Board of Directors

Cc: rishi1@gmail.com

Subject: Pls remove the surcharge ...

Hello Sir/ Madam:

| am requesting SCVWD & SUWC to please file with the CPUC to remove the 'surcharge’' from our water
rates.

Thanking you in advance.
Sincerely

dan banerje
Saratoga resident
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From: Devyani Abhyankar <dj2da91@yahoo.com>
Sent: Thursday, January 26, 2017 8:11 AM

To: Board of Directors

Subject: SUBJECT: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

We appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 - the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCYWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SJWC
used the Board's mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC's surcharge (approved by CPUC) and the SCVWD Board's
mandate to retailers like SIWC to implement a 20% target for 2016. We strongly believe that this year, given the

9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of
super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, we request you to remove any mandatory recommendations to the retailers. We
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the

1/24 meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges". We would like to request that there NOT be any specific voluntary savings target in the motion. The
county residents will continue to conserve, as we understand the cyclic nature of the drought, but the surcharges
have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the interests of the county
residents, does NOT provide SJIWC an opportunity to continue with their surcharge.

At the Jan 24 SCYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution
calling for 20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim
also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow
them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To
quote John Tang “CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it".
You can watch it here http://tinyuri.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges, while SJWC still maintains it. For example, the East Bay Municipal Utility District eliminated its
drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th.
Our citizens would like to see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

Sincerely

Devyani & Rajendra Abhyankar
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From: anigam99@comcast.net
Sent: Thursday, January 26, 2017 8:06 AM
To: Board of Directors
Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

1 appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 and the resultant drought surcharge being a significant source of angst for thousands of San Jose Water
Company customers, as a result of the SCVWD Board calling for local water providers to continue to institute mandatory
measures, as needed, to reach the 20% target. As you know, SJWC used the Board’s mandatory water use reduction target as
part of their justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and the SCVWD Board’s mandate
to retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24% SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They
would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We
can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose Water
Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http:/tinyurl.com/SCVWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see
the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
Sincerely

Anil Nigam
Saratoga
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From: Stark <starkpg@comcast.net>

Sent: Thursday, January 26, 2017 7:54 AM
To: Board of Directors

Subject: Water bill assessments

SUBJECT: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 — the resultant drought surcharge being a significant source of angst for thousands of San Jose Water Company
customers, as a result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, SJWC used the Board’s mandatory water use reduction target as part of their
justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and the SCVWD Board’s mandate
to retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24" SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel recommended the Board to
immediately rescind resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as
a way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to
allow them to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the same,
though we did NOT hear San Jose Water Company’s John Tang commit to the same at this meeting. To quote John
Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it

here hitp:/tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while SIWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see
the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community
- Sincerely

Peter and Peggy Stark
Saratoga home owners
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From: Vipin Jain <vipin.k.jain@gmail.com>

Sent: Thursday, January 26, 2017 6:55 AM
To: Board of Directors

Cc: Vipin Jain

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Board members,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 — the resultant drought surcharge being a significant source of angst for thousands of San Jose Water Company
customers, as a result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, STWC used the Board’s mandatory water use reduction target as part of their
justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the SYWC’s surcharge (approved by CPUC) and the SCVWD Board’s mandate
to retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24" SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http:/tinyurl.com/SCVWD2017 @ 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They
would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We
can only hope San Jose Water company will commit to de the same, though we did NOT hear San Jose Water
Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it

here http://tinvurl.com/SCYWD2017 @ 01:18:32.

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see
the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community.
Sincerely,
Vipin Jain

20755 Seaton Ave
Saratoga, CA 95070
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From: Srinivas Dabir <srinivas.dabir@gmail.com>
Sent: Thursday, January 26, 2017 6:14 AM

To: Board of Directors

Subject: SCVWD Board Special Meeting

SUBJECT: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 — the resultant drought surcharge being a significant source of angst for thousands of San Jose Water Company
customers, as a result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, STWC used the Board’s mandatory water use reduction target as part of their
justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and the SCVWD Board’s mandate
to retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24% SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http:/tinyurl.com/SCVWD2017, At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They
would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We
can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose Water
Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here http:/tinyurL.com/SCVWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see
the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community

- Sincerely
Srinivas Dabir
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From: Subhadra Venkatraman <subhadra_v@yahoo.com>
Sent: Wednesday, January 25, 2017 11:14 PM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all
experienced tribulations with this drought in 2016 — the resultant drought surcharge being a
significant source of angst for thousands of San Jose Water Company customers, as a result of
the SCVWD Board calling for local water providers to continue to institute mandatory
measures, as needed, to reach the 20% target. As you know, SJWC used the Board’s mandatory
water use reduction target as part of their justification to the CPUC for their drought surcharges
in the filings.

Bottomline: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and
the SCVWD Board’s mandate to retailers like STWC to implement a 20% target for 2016. I
strongly believe that this year, given the 9” rain and Sierras snowpack at 217% of normal, is a
good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the
retailers. I propose adding a recommendation in your resolution as proposed by Boardmember
Gary Kremen at the 1/24 meeting, that "Any voluntary drought savings is NOT a mandate for
the retailers to continue with their surcharges". We would like to request that there NOT be any
specific voluntary savings target in the motion. The county residents will continue to conserve,
as we understand the cyclic nature of the drought, but the surcharges have to go now! It is
imperative that the Santa Clara Valley Water District, in protecting the interests of the county
residents, does NOT provide STWC an opportunity to continue with their surcharge.

At the Jan 24™ SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video
link of this meeting: http://tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to
immediately rescind resolution calling for 20% water use reduction and proposed a new
resolution that declares conservation as a way of life. Tim also said that based upon removal of
the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop
surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will
commit to do the same, though we did NOT hear San Jose Water Company’s John Tang
commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it

here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are
reducing or eliminating drought surcharges, while STWC still maintains it. For example, the East
Bay Municipal Utility District eliminated its drought surcharge on July 1st. Cal Water, which
serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to
see the surcharge gone too....yesterday. We request your support!
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Appreciate your consideration and your diligent service to our community
- Sincerely
Subhadra

Have a good day
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From: Venkatesh Babu Kesavan <vbk7 @yahoo.com>
Sent: Wednesday, January 25, 2017 11:13 PM

To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

I appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 — the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know,

STWC used the Board’s mandatory water use reduction target as part of their justification to the CPUC for their
drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and the SCVWD
Board’s mandate to retailers like SYWC to implement a 20% target for 2016. I strongly believe that this year,
given the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the
situation of super high water bills to tens of thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I
propose adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the

1/24 meeting, that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their
surcharges”. We would like to request that there NOT be any specific voluntary savings target in the

motion. The county residents will continue to conserve, as we understand the cyclic nature of the drought, but
the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in protecting the
interests of the county residents, does NOT provide SJWC an opportunity to continue with their surcharge.

At the Jan 24" SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this
meeting: http:/tinyurl.com/SCVWD2017. At 1:48:00) recommended the Board to immediately rescind
resolution calling for 20% water use reduction and proposed a new resolution that declares conservation as a
way of life. Tim also said that based upon removal of the 20% mandate, Great Oaks would immediately
request CPUC to allow them to drop surcharges. They would file an advise letter that there is no longer a
20% call and modify tariffs accordingly, to immediately stop surcharge. We can only hope San Jose Water
company will commit to do the same, though we did NOT hear San Jose Water Company’s John Tang
commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to eliminate the
surcharge if it was voluntary, if we filed for it”. You can watch it here http://tinyurl.com/SCVWD2017. Time
01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or
eliminating drought surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility
District eliminated its drought surcharge on July 1st. Cal Water, which serves the city of San Mateo, eliminated
the surcharge on July 29th. Our citizens would like to see the surcharge gone too....yesterday. We request your
support!

Appreciate your consideration and your diligent service to our community
- Sincerely
Venkatesh

Have a good day
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From: Poorva Gupta <poorvagupta@gmail.com>
Sent: Wednesday, January 25, 2017 11:12 PM
To: Board of Directors

Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

1 appreciate your leadership in steering our county through a significant drought. We have all experienced tribulations with this
drought in 2016 — the resultant drought surcharge being a significant source of angst for thousands of San Jose Water Company
customers, as a result of the SCVWD Board calling for local water providers to continue to institute mandatory measures, as
needed, to reach the 20% target. As you know, STWC used the Board’s mandatory water use reduction target as part of their
justification to the CPUC for their drought surcharges in the filings.

Bottomline: There was a direct nexus between the STWC’s surcharge (approved by CPUC) and the SCVWD Board’s mandate
to retailers like STWC to implement a 20% target for 2016. I strongly believe that this year, given the 9” rain and Sierras
snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of super high water bills to tens of
thousands in the district by taking concerted action.

At the next 1/31 Board meeting, I request you to remove any mandatory recommendations to the retailers. I propose adding a
recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting, that "Any voluntary
drought savings is NOT a mandate for the retailers to continue with their surcharges". We would like to request that there NOT
be any specific voluntary savings target in the motion. The county residents will continue to conserve, as we understand the
cyclic nature of the drought, but the surcharges have to go now! It is imperative that the Santa Clara Valley Water District, in
protecting the interests of the county residents, does NOT provide SJWC an opportunity to continue with their surcharge.

At the Jan 24% SCVWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: hitp:/tinyurl.com/SCYWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling for
20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also said that based
upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them to drop surcharges. They
would file an advise letter that there is no longer a 20% call and modify tariffs accordingly, to immediately stop surcharge. We
can only hope San Jose Water company will commit to do the same, though we did NOT hear San Jose Water
Company’s John Tang commit to the same at this meeting. To quote John Tang "CPUC would probably allow us to
eliminate the surcharge if it was voluntary, if we filed for it”. You can watch it here hitp ://tinyurl.com/SCVWD2017.

Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating drought
surcharges, while STWC still maintains it. For example, the East Bay Municipal Utility District eliminated its drought surcharge
on July 1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to see
the surcharge gone too.. ..yesterday. We request your support!

Appreciate your consideration and your diligent service to our community.

- Sincerely
Poorva Gupta

153



Handout 2.3-A

01/31/17
Melissa Stone
From: Ben Connors <ben.connors@gmail.com>
Sent: Wednesday, January 25, 2017 9:48 PM
To: Board of Directors
Subject: 1/31 SCVWD Board Special meeting

Dear Chair Varela and Boardmembers,

| appreciate your leadership in steering our county through a significant drought. We have all experienced
tribulations with this drought in 2016 - the resultant drought surcharge being a significant source of angst for
thousands of San Jose Water Company customers, as a result of the SCVWD Board calling for local water
providers to continue to institute mandatory measures, as needed, to reach the 20% target. As you know, SUJWC
used the Board’'s mandatory water use reduction target as part of their justification to the CPUC for their drought
surcharges in the filings.

Bottomline: There was a direct nexus between the SIWC's surcharge (approved by CPUC) and the SCVWD
Board’s mandate to retailers like SUIWC to implement a 20% target for 2016. | strongly believe that this year, given
the 9” rain and Sierras snowpack at 217% of normal, is a good opportunity for the Board to reverse the situation of
super high water bills to thousands in the district by taking concerted action.

At the next 1/31 Board meeting | request you to remove any mandatory recommendations to the retailers. | propose
adding a recommendation in your resolution as proposed by Boardmember Gary Kremen at the 1/24 meeting,

that "Any voluntary drought savings is NOT a mandate for the retailers to continue with their surcharges”. There
should be NOT be any specific savings target in the motion whether voluntary or not. The district will continue to
conserve, as we understand the cyclic nature of the drought, but the surcharges have to go now! It is imperative that
the Santa Clara Valley Water District, in protecting the interests of the county residents, does NOT provide SUWC
an opportunity to continue with their surcharge.

At the Jan 24" SCVYWD Board meeting Tim Guster, Great Oaks Water General Counsel (video link of this

meeting: http://tinyurl.com/SCVYWD2017. At 1:48:00) recommended the Board to immediately rescind resolution calling
for 20% water use reduction and proposed a new resolution that declares conservation as a way of life. Tim also
said that based upon removal of the 20% mandate, Great Oaks would immediately request CPUC to allow them
to drop surcharges. They would file an advise letter that there is no longer a 20% call and modify tariffs
accordingly, to immediately stop surcharge. We can only hope San Jose Water company will commit to do the
same, though we did NOT see San Jose Water Company’s John Tang commit to the same at this meeting.
To quote John Tang "CPUC would probably allow us to eliminate the surcharge if it was voluntary, if we filed for it”.
You can watch it here http://tinyurl.com/SCVWD2017. Time 01:18:32)

Final word: San Jose Water Company customers are also upset that other water districts are reducing or eliminating
drought surcharges. For example, the East Bay Municipal Utility District eliminated its drought surcharge on July
1st. Cal Water, which serves the city of San Mateo, eliminated the surcharge on July 29th. Our citizens would like to
see the surcharge gone too....yesterday. We request your support!

Appreciate your consideration and your diligent service to our community.

Best regards,
Ben Connors

ben.connors{@gmail.com
Mobile +1 650.400.3374
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