City of San José & Santa Clara Valley Water District

Joint Emergency Action Plan
Status Report- Aug. 22, 2017
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Call for joint emergency action plan

» Feb. 21--record flooding along Coyote Creek
» March 15 = District and City agree to develop
joint Emergency Action Plan (EAP)
» April 28 — Special City Council/District Board joint
meeting resolution to:
» Approve Joint Flood Hazard EAP by Dec. 15, 2017/
» District and City fo conduct a joint Tabletop
Exercise prior to adoption of the Joint EAP

» Jointly initiate a public education effort following
the adoption of the EAP by both parties
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Joint EAP feam comes together

» EAP to set general guidelines for:

» Preparedness

» Event detection, evaluation and

classification,
» Notifications and communications
» Emergency response activities/actions

» Demobilization and recovery
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Preparedness

5

Conduct joint annual
EAP exercise

Carry out floodplain &
creek management

Procure & maintain
material, and equipment

Hold winter
preparedness workshop

Coordinate & conduct
flood awareness
outreach

Update crisis

communications plan
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» Forecasting &
modeling

» Model calibration

» Forecastrange

» Stream gauges
» ALERT
» Visudl

» Flood information
teams (FIT)
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Evaluation and classification
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» Classify flood risk '" i
» Flood risk matrix
» Preparedness — Green

» Advisory/Monitor —
Yellow

» Watch - Orange
» Warning - Red

» Historic Flood
Inundation Maps &
100-year Flood Map

7 EAP Status Update




Flood risk maitrix

Days to peak event

Time Forecast Flood Severity
O to 1 day
1 to 3 days Watch
3 1o Sdays Monitor
5 or more days Prepare
No Flood | Near Flood | Minor Flood M?girgTe Maijor Flood

Severity of the event
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Noftifications and communications

» Nofifications flow
charts

» Maintain flood
iInformation website

» National Weather
Service coordination

» Public messaging

» Walk homeless
encampments, and
at risk neighborhoods
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Emergency Activity/Actions
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I Flood Monitoring actions

» Initiate multi-agency
coordination (MAC) -
City/District

» Update forecast/
modeling; monitor
sfream gauges

» Stock sandbag sites

» Plan/deploy flood
information teams (FITs)

» Communicate risk

Initiate public messaging

» Update flood
iInformation website
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SANTA CLARA VALLEY WATER DISTRICT SANDBAG STATIONS

with sandbags

T

\

BE PREPARED

Residents need fo monitor water levels in creeks and storm drains near

thair homes os wa enter the wet weather season. Major flood profection projects have
boen complated in Sama Clara Cousty since 1982, but uebon Rooding can sill occur

along cther porticas of the rivers oad creeks. storm decins abo con couse
sacious Rooding.

Unlika other oreas where residents may know days belore a river reaches flood stoge,
ficoding in the Santa Clara Valley con occer with litle warning. Heavy winter rains
con couse flocding in minues. The heaviest rains cad flooding are mast likely 1o ocowr
betwoen December and March, 30 sow’s the lime 1o begin preparing.

The Seato Clara Valley Woter Distict is providing fhis Wet Waeather Checklist 1o help
you and your family prepose in advance of polesicl Beoding. Mlease use it now, cad
keep it for future referance.

Fer quastions visll us online of www. valleywater.org /sandbags /

wett S Crosks, hers ond resarvoist_
Flood prove arecs N

% \e City/County public works yords

S Water distict maintained shes

.i
\
\

FILLED S LATE APRIL. 5
AT CERTAIN TIMES, SITES MAY BE STOCKED WITH SAND AND EMPTY BAGS. §

For Bhamssce sorpoms cely
BRING YOUR OWN SHOVEL SITES OPEN 24 HOURS A DAY, 7 DAYS A WEEK. d WO 30 SCASE

BAGS MAY BE HEAVY, CONSIDER BRINGING ASSISTANCE TO LOAD BAGS.
A Palo Alto + 1925 Embarcadero Rood, odiacent to Polo Ao Air Termincl
B1 Alviso + Nonheast comar of Gold cnd Caharine skees

B2 Alviso * Locoted behind Georga Mayea Elemaniory School, 5030 N 1% Svest,
{anbance oa Wilson Way behind school)
€ San Jose * City Main Yord, 1404 Mabury Rood [sef fill, sand and empty bags are provided|
D San Jose » City Cantal Sarvice Yard, 1641 Sestar food ot Phelan Avenve
€ San Jose » Sonia Clora Valley Woter Dihict Winkedd Worshoute, 5905 Winfield Boulevard,
batwean Blossom Hil Rood and Coleman Avenue - bag pickup strest access caly

Hill » £l Toro Fire Sastion, 18300 Old Mesterey Rood, nast to the
Union Pocific Roilrood overpais above Morurey Mighway

F

[ flood insurance Rentes, homsownses and business owners con puchesa flood
insuroace from e Nesicnal Floed Insuweance Program by colling
18004274461, (Nermal caverage doss nat caver flooding ) ¥
can loke 30 to 40 days 1o cbiais fleed inwrance.

OTHER SOURCES OF UNFILLED SANDBAGS
UNFILLED SANDBAGS. BRING YOUR OWN SHOVEL EMPTY BAGS SUPPLIED BY THE WATER
DISTRICT. CONSIDER BRINGING ASSISTANCE TO FILL AND LOAD BAGS. PROOF OF RESIDENCY
MAY BE REQUIRED AT SOME SITES. CHECK INDIVIDUAL SITES FOR OPERATING HOURS. Flood-Prone?  Chack the mep above 1o see if your home o workploce is subject
to flocding. Alio tolk 1o neighbers and insuwance camiar. Proctice
1 Palo Alto * Michal Park, 400 £ Meadew Drive secr baseboll eld. Bags and send available evacuating 1o highs ground.
dll doy. (450] 4966974, chter hours: {650] 329-2413
2 Milpites * Holl Mamerial Pork foarking ko, Lo Honda/Mermina Sireet. Additional bags locoted
ot the Sports Center o 1325 E. Calaveres Bivd. (408) 586.2600, afer hours: (408) 586-2400.

BOTH sies will have sand cad bags 24/7.

Elderly/Disabled Alart naighbors 1o avy specil needs e fomily manbers have due
10 age o discbiily, in c21e they're home alone duwing o flood.
Provida a list with fomslly contoct surbars, docer's name, any
spucial medicasicns.

3 Mountain View * Public Services, 231 N. Whisnen Ave. [Locoted of Whismen Rd.
and Gladys Ave ] [450) 9034329, after hows: (450) 9034395, Bags asd sand avelckla O 'mm m‘t?;’;;’,ﬁfﬂ“k‘mff;‘; ‘:.:"
ol dey of parking lot. backpock or stored in hair mobide phone. Pick a “chackin conaet®
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IFIood Watch actions

» MAC to determine
threat levels and
actions

» Update modeling;
confer with National
Weather Service (NWS)

» Coordinate &

» |nitiate Flood Watch
noftifications

» Begin voluntary
evacuations, if required
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IFIood Watch actions...Cont.

» Establish temporary
sandbag sites

» Deploy FITs and stream
gauge monitoring
teams

» Prepare to activate
pumping plans and/or
flood fighting measures

» Implement temporary
flood protection
features if required

» Update/maintain flood
iInformation welbsite




Flood Warning actions

MAC fo determine threat FLOOD
| __WARNING

‘Flooding is happening -
or W||| happen soon I gt

levels and actions

Monitor forecast, update
modeling; confer with
NWS

Coordinate &
communicate flood risks

Initiate Flood Warning
notifications

Prepare for or carry out
mandatory evacuations
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~ Move to high ground s
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Flood Warning actions...Cont.

» Activate pumping plans
or flood fighting
measures

» Deploy FITs and stream

gauge monitoring feams |

» Stock sandbag sites

Update/maintain flood
» information website
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FLOOD.
; _WARNING

- 'Flooding is happening -
or W||| h,appen soon.. .

Move to high ground Y
| _-__|mmed|ately




Questions?e

Santa Clara Valley

Water District O
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