
City of San José & Santa Clara Valley Water District

Joint Emergency Action Plan
Status Report- Aug. 22, 2017
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Call for joint emergency action plan

2 EAP Status Update

Feb. 21-- record flooding along Coyote Creek

March 15 – District and City agree to develop  

joint Emergency Action Plan (EAP)

April 28 – Special City Council/District Board joint  

meeting resolution to:

Approve Joint Flood Hazard EAP by Dec. 15, 2017  

District and City to conduct a joint Tabletop  

Exercise prior to adoption of the Joint EAP

Jointly initiate a public education effort following  

the adoption of the EAP by both parties
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Joint EAP team comes together

EAP to set general guidelines for:

Preparedness

Event detection, evaluation and  

classification,

Notifications and communications  

Emergency response activities/actions  

Demobilization and recovery
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Preparedness

Conduct joint annual  

EAP exercise

Carry out floodplain &  

creek management

Procure & maintain  

material, and equipment

Hold winter  

preparedness workshop

Coordinate & conduct  

flood awareness  

outreach

Update crisis  

communications plan
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Detection

Forecasting &  

modeling

Model calibration  

Forecast range

Stream gauges

ALERT

Visual

Flood information  

teams (FIT)
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Evaluation and classification

Classify flood risk  

Flood risk matrix

Preparedness – Green  

Advisory/Monitor –

Yellow

Watch – Orange  

Warning - Red

Historic Flood  

Inundation Maps &  

100-year Flood Map
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Flood risk matrix
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Action

Watch

Monitor

Prepare

Severity of the event
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Notifications and communications

Notifications flow  

charts

Maintain flood  

information website

National Weather  

Service coordination

Public messaging

Walk homeless  

encampments, and  

at risk neighborhoods
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Emergency Activity/Actions
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Flood Monitoring actions

11

Initiate multi-agency  

coordination (MAC) –

City/District

Update forecast/  

modeling; monitor  

stream gauges

Stock sandbag sites

Plan/deploy flood  

information teams (FITs)

Communicate risk  

Initiate public messaging

Update flood  

information website
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Flood Watch actions

MAC to determine  

threat levels and  

actions

Update modeling;  

confer with National  

Weather Service (NWS)

Coordinate &  

communicate flood risks

Initiate Flood Watch  

notifications

Begin voluntary  

evacuations, if required
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Flood Watch actions…Cont.

Establish temporary  

sandbag sites

Deploy FITs and stream  

gauge monitoring  

teams

Prepare to activate  

pumping plans and/or  

flood fighting measures

Implement temporary  

flood protection  

features if required

Update/maintain flood  

information website
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Flood Warning actions

MAC to determine threat  

levels and actions

Monitor forecast, update  

modeling; confer with  

NWS

Coordinate &  

communicate flood risks

Initiate Flood Warning  

notifications

Prepare for or carry out

mandatory evacuations
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Flood Warning actions…Cont.

Activate pumping plans  

or flood fighting  

measures

Deploy FITs and stream  

gauge monitoring teams

Stock sandbag sites

Update/maintain flood  

information website
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Questions?
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