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• Know your 
RiskFind

• Prepare you 
HomeBe

• Get InsuredGet

3 Easy
Steps to GET 
FLOOD READY
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GET FLOOD 
READY 
CAMPAIGN 
2019

SIMPLE, CONCISE MESSAGING

3 CALLS TO ACTION

TARGETED DEMOGRAPHICS 

MULTILINGUAL AND 
MULTICULTURAL 
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GET FLOOD READY 
CAMPAIGN 2019

Paid and Earned Media Campaign

Community Events and Education

Multilingual Flood Mailer

Video, Web & Social Media Resources
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Paid media 
campaign
Multi-media campaign

Billboards
Transit Shelters
Radio
Online Ads
Social Media
Traditional Print
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Community 
and Education 
Outreach
Flood Preparedness Education 
and Materials 
Flood zone schools and public 
events
November to April
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FLOOD 
MAILER 
2019
Multilingual Pamphlet in English, 
Chinese, Spanish and Vietnamese.

Mailed to 52,000 homes in flood 
risk zone.

9 steps to GET FLOOD READY
Features a QR code, magnet
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2019 
Mailer: 
GET FLOOD 
READY
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Are you Flood Ready? 

11

You live in a flood zone. 
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1. Make a family emergency plan
2. Put your 3-day emergency kit together
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3. Download disaster and emergency apps
4. Know your flood risk
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5. Get flood insurance
6. Protect your home from threats
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7. Keep creeks clean and flowing
8. Turn around, don’t drown – avoid floodwaters
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9. Build responsibly in floodplains
Attachment 1 
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Important numbers
Magnet with websites and QR code
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Hot Spot Outreach: Targeted Communications
- Attachment 1 
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Social 
Media  
Videos
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Social 
Media  
Videos
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Social 
Media  
Videos
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Webpage: www.valleywater.org/floodready
Facebook:  https://www.facebook.com/SCVWD/

Twitter:  https://twitter.com/valleywater 
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