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BOARD AGENDA MEMORANDUM

SUBJECT:
Low-Income Customer Assistance Discussion.

RECOMMENDATION:
Receive information on Low-Income Customer Assistance program options and ideas.

SUMMARY:
At the April 28, 2021 Board meeting, the Board directed staff to research potential ways that Santa
Clara Valley Water District could assist low-income customers in paying their water bill. Staff is
preparing a supplemental agenda item that will be available on May 7, 2021.

FINANCIAL IMPACT:
To be determined.

CEQA:
The recommended action does not constitute a project under CEQA because it does not have the
potential for resulting in direct or reasonably foreseeable indirect physical change in the environment.

ATTACHMENTS:
None.

UNCLASSIFIED MANAGER:
Darin Taylor, 408-630-3068
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